Personal mail service

In accordance with the regulation of the Minister of Economic Affairs and Communications
‘Requirements for access points used for the provision of universal postal service and their
locations, it is also possible to use the universal postal service through an on-demand
access point, a representative of Omniva.

A representative of Omniva will come to the home of the customer during the agreed time
period and accept the customer’s letter or parcel weighing up to zo kg for delivery. You
can also order periodicals, pay bills, send a money card, and buy the necessary means for
sending a shipment - stamps, postcards, envelopes, and packaging. You can also order
home delivery for parcels of up to zo kg that have arrived at a post office or parcel
machine. You can only order home delivery for parcels that were sent using the universal
postal service, but arrived at the parcel machine without the consent of the customer.

The personal mail service is free of charge if the customer lives or is located in a rural area,
not in a major city.

The service is subject to a fee if the customer lives or is located in a major city. The cities
where the service is subject to a fee include the following:

Tallinn / Harju County: Tallinn, Maardu, Viimsi, Keila

East Estonia: Narva, Rakvere, Paide, Kohtla-Jarve, Johvi, Jogeva, Sillamae

West Estonia: Parnu, Kuressaare, Kardla, Haapsalu, Rapla

South Estonia: Tartu, Viljandi, Voru, Valga

A city is defined solely by its specific limits, excluding surrounding municipalities.

To use the service, the customer must contact the customer service of Omniva by email or
phone or submit a corresponding application on the website of Omniva.

The service is offered by Omniva by agreement with the customer on working days
between 8.00 am. and 5.00 p.m. The order will be fulfilled no later than two working days
following the submission of the order, unless otherwise agreed.

The provision of services is subject to the standard terms and conditions of the
corresponding service. If the service is subject to a fee, the prices for the personalised
postal service are set out in the price list.
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https://www.omniva.ee/personal_postal_service
https://www.omniva.ee/abi/tasuline_kattetoimetamine

