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1. GENERAL PROVISIONS 

These terms and conditions state the procedure for rendering the pick-up point service of AS Eesti Post (hereinafter Post) within 
the Republic of Estonia. The General Terms and Conditions, the Post’s universal postal service standard terms and conditions, 
and the Post’s client data processing principles will apply to the respective matters that are not regulated by these service terms 
and conditions. 

The pick-up point service is not a part of the universal postal service and is subject to tax pursuant to VAT legislation. The 
service is available to customers who have entered into a corresponding agreement with the Post. 

2. DEFINITIONS 

Terms with the following meanings will be used in the standard terms and conditions: 

Address card is a document attached to the shipment that includes the necessary data for transport and information about 
the shipment. 

E-service is a self-service online environment for placing forwarding orders, drawing up address cards, and paying for services.  

Customer return is a shipment that is returned to the Sender by the Recipient and the return cost is paid by the original 
Sender. 

Pick-up point is a permanent place of business belonging to the Post where all postal services covered by the universal postal 
service licence are guaranteed. Pick-up points include post offices of the Post and post stations managed by the partners of the 
Post. 

Notice of shipment arrival is a notice sent to the Recipient regarding the arrival and issuance of the shipment, as well as on 
its storage. The notice of shipment arrival is sent to the Recipient by mail or text message and/or e-mail. 

Recipient is the person to whom the shipment must be delivered in line with the instructions of the Sender. 

Sender is the person responsible for the content of the shipment and according to whose will and in whose name the shipment 
has been handed over to the Post for delivery to the Recipient. 

Standard terms and conditions are the standard terms and conditions of AS Eesti Post of the service contract entered into 
with the Sender, setting the basic principles and obligations of the parties for the relationship between the Post and the Sender. 
These standard terms and conditions apply to all Post contracts concluded between the Post and the Sender. 

3. SERVUCE TERMS OF THE PICK-UP POINT SERVICE 

3.1 The services include: 

 Domestic parcel to a pick-up point; 

 International parcel to a pick-up point. 

3.1.1 In order to use the ‘domestic parcel to a pick-up point’ service, the Sender must fulfil the following requirements: 

 at least 25 shipments are handed over by the Sender or in their name (same client code); 

 all shipments must meet the requirements specified in Section 3.3; 

 all shipments are handed over on the basis of the same delivery note; 

 the pick-up point service is used to deliver shipments handed over all together; 

 an address card is formalised pursuant to pick-up point service requirements to every shipment belonging to the bulk. 

 a list of shipments is sent on paper about the parcels or the Sender enters the information regarding the parcels 
being handed over in the Post’s information system. 

3.1.2 In order to use the ‘international parcel to a pick-up point’ service, the Sender must fulfil the following requirements: 

 at least 25 shipments are handed over by the Sender or in their name (same client code); 

 all shipments must meet the requirements specified in Section 3.3; 

 all shipments are handed over on the basis of the same delivery note; 

 the pick-up point service is used to deliver shipments handed over all together; 

 an address card meeting international requirements is formalised to every shipment; 

 a list of shipments is sent on paper to the Post, the necessary details and form of which are available on the Post’s 
website at omniva.ee. 

3.2 Types of parcel sending 

 A parcel sent by using the pick-up point service is sent as a registered or insured parcel and can be traceable during 
its journey. 

3.2.1 A shipment is sent as a registered (not insured) shipment if: 

http://www.omniva.ee/
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 it is issued to the Recipient or to their representative for a signature or similar identification method; 

 the value of the contents of the shipment is undisclosed to the Post; 

 in the event of loss of or damage to the shipment, the Post is held liable pursuant to the terms and conditions 
specified in Section 8. 

3.2.2 A shipment is sent as insured: 

 it is issued to the Recipient or to their representative for a signature or similar identification method; 

 the value of the contents of the shipment is disclosed to the Post (insurance is paid for the content of the shipment); 

 in the event of loss of or damage to the shipment, the Post is held liable pursuant to the terms and conditions 
specified in Section 8. 

3.3 Dimensions and weight of the parcel: 

Minimum dimensions - length 140, width 90, height 20 mm. 

Maximum dimensions - longest side up to 1,200 mm, width up to 700 mm, height up to 700 mm. 

Maximum weight  - 30 kg. 

3.4 Pick-up point service’s additional services are: 

3.4.1 Fragile is an additional service where a shipment packaged according to regulations is marked with a fragile 
shipment marking to ensure careful handling of a shipment when being transported and processed. If the Sender 
does not mark the shipment, the Post has no obligation to compensate for any damage to the content. 

3.4.2 Insurance is an additional service wherein the Sender will be compensated in the event of loss or damage to a 
shipment up to the amount of damages, but not more than the value of the shipment value disclosed by the Sender. 

3.4.3 Cash on delivery is an additional service wherein the Sender authorises the Post to collect from the Recipient a 
specified fee and transfer the money to a bank account specified by the Sender before the Recipient could collect the 
parcel. 

3.4.4 Payment mediation service is provided for shipments sent with cash on delivery pursuant to the Post’s cash 
transfer standard terms and conditions available on the Post’s website omniva.ee. This is an additional service, in case 
of which the Sender authorises the Post to collect a specific cash on delivery amount from the Recipient upon delivery 
and to forward it by bank transfer to the bank account indicated by the Sender. 

3.4.5 Rerouting is an additional service that can be ordered for forwarding both the Sender’s and the Recipient’s shipment 
from one address to other before the shipment is issued to the Recipient. The Post has the right to collect a fee for a 
new forwarding as part of the rerouting. 

3.4.6 Document return is an additional service wherein a document signed by the Recipient is forwarded to the Sender. 
If the Recipient refuses to sign the document, the Recipient will not be able to collect the shipment and the shipment 
will be returned to the Sender. 

3.4.7 Personal delivery is an additional service for delivering a parcel to the Recipient indicated on the address card in 
person and the document number of the Recipient’s identity document is recorded in the delivery document or the 
courier’s handheld device. Parcels sent using the ‘Personal delivery’ service cannot be collected by authorised persons. 

3.4.8 Issuing to persons over 18 years of age is an additional service wherein the Recipient’s identification is checked 
and the Recipient must be of legal age to collect the parcel; the parcels will only be delivered to adults between 10 
a.m. and 10 p.m. The additional service requires that the parcel be marked with a special label. 

3.4.9 Delivery confirmation text message /e-mail to Sender is an additional service wherein a text message / e-mail 
notice is sent to the Sender to confirm that the shipment has been delivered. 

3.4.10 Return notification – text message /e-mail is an additional service wherein the Sender receives a text message 
/ e-mail notice about the return of the shipment if the storage period for the shipment has expired or if the Recipient 
has refused the shipment. 

3.4.11 Provision of the international pick-up point services is done pursuant to the destination country’s terms and conditions 
and a shipment is offered additional services provided by the destination country. The corresponding information is 
available on the Post’s website at omniva.ee. 

4. PICK-UP 

4.1 The Sender hands over parcels to the Post: 

4.1.1 with a courier, at the regional Sorting Centre, or at the Tallinn Sorting Centre (Rukki tee 7, Lehmja küla, Rae vald, 
Harjumaa) with a delivery note that has been previously formalised in the e-Service environment or in a written form, 
the necessary details and form of which are available on the Post’s website at omniva.ee; 

4.1.2 to the Post’s driver with a delivery note that has been previously formalised in the e-Service environment or in a 
written form, the necessary details and form of which are available on the Post’s website at omniva.ee. 

4.2 Each shipment must bear a unique shipment barcode which can be tracked and traced during delivery. 

http://www.omniva.ee/
http://www.omniva.ee/
http://www.omniva.ee/
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4.3 The Sender prepares address cards for all shipments in the e-service environment or in a written form, the necessary 
details and form of which are additionally agreed upon by the parties and examples of which are available on the 
Post’s website omniva.ee 

4.4 The Sender ensures the compliance of shipment quantity, content, and weight with the data contained in documents 
drafted by them. 

4.5 The Post will weigh over the shipments to ensure the accuracy of weight. Should the weight marked in the 
documents by the Sender differ from the actual weight of the shipment, the Post issues an invoice to the Sender 
based on the actual weight of shipment and its corresponding cost in the Post’s price list. 

4.6 If the weight or dimensions of the parcel handed over as part of the pick-up point service exceed the maximum 
norms provided in Section 3.3, does not meet other parameters referred to in Sections 3.1.1 or 3.1.2, or less than 
25 parcels are handed over to the Post, the Post is entitled to send shipments that weigh up to 20 kilograms as a 
standard parcel and shipments that weigh over 20 kilograms with other services offered by the Post. If the Post uses 
another service instead of the service marked on the delivery note of the shipment, the requirements of which the 
handed over shipment complies with, the Post notifies the Sender immediately in writing. The Post is entitled to 
charge for the sending of a shipment according to the provided price list. 

4.7 The Sender packages and labels the bulk parcels pursuant to the packaging and labelling instructions of Post which 
are available omniva.ee. 

5. DELIVERY 

5.1 The Post delivers the parcels handed over by the Sender to a post office not later than within 3 workdays (D+3) 
following the day they were handed over. The shipment arrival notice is sent to the Recipient’s mailbox or by text 
message not later than on the day following the day the shipment arrived at the pick-up point. 

5.2 A shipment is issued for the Recipient’s signature. If a person marked as recipient is not able to receive the shipment 
in person, the Recipient can authorise another person to receive the shipment pursuant to the terms and conditions 
stated in the Post’s universal postal service standard terms and conditions, unless the sender has decided otherwise. 
The Sender shall agree with the Post previously on special conditions to be applied to the delivery of shipment.  

5.3 Cash on delivery shipment is delivered to the Recipient after the agreed amount of money is paid. 

5.4 Parcels addressed to islands without guaranteed continuous transport are delivered according to the frequency of the 
transportation link and not later than a workday later after a transport link occurred. 

5.5 On national and state holidays, the Post does not deliver bulk parcels or notifications thereof. Parcels or notifications 
about their arrival are delivered on the first workday after the national or state holiday. 

5.6 The Post returns to the Sender the shipments that have not been picked up within 15 calendar days from the date 
the shipment arrived at the post office. Shipments returned or forfeited by the Recipient are returned by the Post to 
the Sender in a manner agreed upon by the parties. 

5.7 International parcels are delivered to the Sender located in Estonia according to the Post’s standard terms and 
conditions for the pick-up point service. 

6. STORAGE 

6.1 The Post can storage the parcel in the pick-up point for 15 days from its arrival. Storage time cannot be extended, 
unless the Sender and the Post have agreed upon otherwise. 

6.2 The destination country’s storage terms and conditions will be applied when storing the respective international parcel 
in a destination country. 

7. FORWARDING FEE 

7.1 Payments for shipment forwarding, returning, and additional services are made according to the Post’s price list and 
the rules provided in the standard terms and conditions. The price list for services is available on the Post’s website 
omniva.ee. Senders shall be notified of changes to the service prices in a written form (e-mail, notification on the 
invoice or a letter with the corresponding content, information on Omniva’s website) at least 30 days prior to such 
changes taking effect. 

8. MATERIAL LIABILITY 

8.1 The Post is liable for the loss of a registered shipment or for shortage of or damage to the contents starting from the 
moment the shipment has been handed over by the Sender until its delivery to the Recipient to the extent of 320 
euros. 

http://www.omniva.ee/
http://www.omniva.ee/
http://www.omniva.ee/
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8.1.1 If a registered shipment has been partially looted or damaged, the Post is liable according to the value of the looting 
or damage, but not more than the maximum rate of compensation stated in Section 8.1. The forwarding cost must 
also be compensated in addition to the compensation for the shipment’s contents. 

8.2 In the case of loss of or damage to the contents of the insured bulk parcel, the Post is liable up to the extent of the 
disclosed value of the insured shipment for which the Sender has paid the insurance fee, but not exceeding 4,500 
euros. In the event of partial theft of or damage to the insured shipment, the Post is liable for the defective or 
missing contents in accordance with their value, but not exceeding the disclosed value of the insured shipment. In 
addition to the reimbursement of the contents of the shipment, the shipping cost, excluding the insurance fee, is also 
reimbursed. 

8.2.1 The Sender can also insure a part of shipment’s content ensuring compensation to the extent of the insured part of a 
shipment, but not more than the actual amount of loss. In addition to the reimbursement of the contents of the 
shipment, the shipping cost, excluding the insurance fee, shall also be reimbursed. 

8.3 Indirect loss, including loss of income, is not compensated by the Post. 

9. INQUIRY 

9.1 The Post provides information to the Sender and Recipient about deliveries that have been handed over to the Post 
by the Sender within 6 months before the inquiry date. 

9.2 The Sender provides the Post and the Recipient of the bulk parcel with the necessary information regarding the sent 
shipment. 

9.3 Senders engaged in selling goods are obliged to ensure that the necessary information concerning the ordering of 
goods, replacement of ordered goods, return, warranty, and other conditions is forwarded to the Recipient. 

10. FINAL PROVISIONS 

10.1 Standard universal postal service terms apply to bulk parcels in line with the special provisions stated in these terms 
as regards prohibited content, packaging, addressing, delivery, storage, authorisation, identification, the Post’s 
material responsibility, handling shipments due to the impossibility of delivery, opening shipments, return or follow-up 
sending of the shipment, resolving complaints and applications, and processing and using personal information if the 
Sender and the Post have not agreed otherwise. The Sender is obliged to inform recipients of any special 
agreements. 

10.2 The Post has the right to unilaterally amend these standard terms and conditions by issuing a notice thereof at the 
website of the Post at omniva.ee at least 30 calendar days before the amendments enter into force and having 
previously obtained an approval for the amendments from the Estonian Competition Authority. 

 


