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1. GENERAL PROVISIONS 

These service terms state Eesti Post AS (hereinafter Post) international parcel delivery point’s service (hereinafter Service) providing 
terms that stipulate mutual rights and obligations of the Post and service user (hereinafter Receiver) when using the services. 

The requirements for the Post’s bulk parcel service terms for international bulk parcels are applied to the service with differences 
provided in these terms of service. 

Terms of service and service pricelists are available at postal facilities and the Post’s webpage omniva.ee. 

The service is not included in universal postal services and is VAT taxable, according to normative acts. 

2. TERMS 

Address card is a document attached to the shipment that has the necessary data for transport and information about the 
shipment. 

Sender is a person responsible for the content of the shipment and on whose behalf and in whose name the shipment is given to 
the Post to be delivered to the Receiver. 

Receiver is a person, to whom the shipment shall be delivered according to the will of the Sender. 

Delivery point is a facility operated by the Post’s contractor which delivers postal shipments. 

E-service is a web environment for submitting order for forwarding shipments, formalizing address cards and paying for services. 

3. TERMS OF SERVICE 

Parcel to a delivery point (destination country Finland) is a properly packaged and addressed shipment according to requirements 
given to the Post, which shall be delivered to a delivery point in Finland chosen by the Sender to be delivered to the Receiver. List of 
the delivery points is available at the Post’s webpage omniva.ee. The parcel to delivery point service is not provided to Ahvenanmaa. 

The prerequisite for using the service is the formalization of shipments in the corporate client e-service web environment or sending 
the preliminary information about the shipment to an agreed upon structure. The speed of service is D+4. The shipments are 
delivered to a delivery point selected by the Sender within the next four (4) workdays after the day the shipment was given to the 
Post. 

If a shipment is given after the latest shipment handover time of the post office then one (1) workday will be added to the delivery 
time. More information is available at the post offices. 

Dimensions and weight of shipment 

Dimensions and weight of shipment must meet the following requirements: 

 minimal dimensions: width 9 centimetres, length 14 centimetres; 

 maximum dimensions: 70x70x80 centimetres; 

 maximum weight up to 30 kilograms. 

4. ACCEPTING DELIVERY 

The requirements for packaging are determined in the Post’s Standard Terms for Packaging, which are available on the Eesti Post 
website at omniva.ee. 

The shipment can be handed over to a courier, the nearest delivery centre or the Post’s business client service centre in Pallasti 28, 
10001 Tallinn. The list of receiving locations is available at the Post’s webpage omniva.ee. 

5. ADDITIONAL SERVICES 

Cash on delivery (COD) is an additional service, in the case of which the Sender authorises the Post to collect the determined 
amount from the Addressee upon the delivery of the shipment and transfer the amount to the bank account indicated by the 
Sender. The bank account can be Estonia, Latvia, Lithuania or Finland. 

 The amount of COD is decided by the Sender. 

 The Sender pays for the transportation of a COD shipment, as well as the fee for additional services of COD. 

 The maximum amount of COD must not exceed the value of the shipment and the total of transportation costs. The 

maximum amount of cash on delivery is 2500 (two thousand five hundred) euros. 

 COD in euros is marked with digits on the packaging of the shipment and the address label. 

http://www.omniva.ee/
http://www.omniva.ee/
http://www.omniva.ee/
http://www.omniva.ee/
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 The recipient of the COD can be the Sender of the COD shipment or another legal or physical person appointed by the 

Sender.  

 COD is transferred to the bank account of the Sender or of the legal or physical person indicated by the Sender. 

 

Insurance is an additional service where money is paid to the Sender in case the shipment is damaged or lost as restitution for the 
amount of loss incurred, but not more than the worth of contents of the shipment indicated by the Sender.  

Insurance premium is paid for the insured shipment, which insures the shipment in the extent of its disclosed value. The insurance 

premium is part of the forwarding fee of the shipment, which depends on the amount of the disclosed value of the shipment 

contents. The maximum insurance value is 4,500 (four thousand five hundred) euros. 

 

Customer return is a shipment that shall be returned to the Sender by the Receiver and the return cost will be paid by the initial 
Sender. 

6. PARCEL DELIVERY 

The Receiver will be notified via SMS about the shipment arriving to a delivery point. If the parcel is not issued within seven (7) 
days, the Receiver shall sent a reminder via SMS. 

If the Receiver does not pick up the shipment within 14 days, the shipment shall be returned to Estonia. Returning to the Sender 
shall be completed according to the terms agreed upon with the Post. 

Working hours of delivery points are available at the webpage omniva.ee. 

7. LIABILITY AND RESTITUTION 

The Post is held liable for loss or damage of the shipment and the amount of the liability is 35 (thirty five) euros per parcel. 

The amount of liability rate applied to the Post for the loss or damages of a cash on delivery shipment is 320 (three hundred and 
twenty) euros per parcel, but not more than the actual amount of loss. 

The Post is liable for the loss or damages of an insured shipment to the extent of the disclosed and insured value, but not more than 
the actual incurred actual loss to the Sender. 

When a parcel is lost or damaged, the Sender of the parcel is obliged to submit a claim for compensation of damages to the Post 
within (6) days after the damage or loss has been identified by the Sender. 

A shipment is confirmed as lost if it has not arrived to the Receiver within 15 days from the day it was handed over and there is no 
information about its whereabouts. 

Compensation claims submitted later shall not be accepted by the Post. 

http://www.omniva.ee/

