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1. GENERAL PROVISIONS 

The requirements for packaging are determined in the Post’s Standard Terms for Packaging, which are available on the Eesti 
Post website at omniva.ee. 

The requirements stated in the universal postal service standard terms for postal packages will be applied to the maxi parcel 
that are not in conflict with the present service terms. 

2. TERMS 

Maxi parcel is an item or items with weighting above 20 kilograms packaged and addressed according to requirements and 
handed over to Eesti Post AS (hereinafter Post) for international delivery. 

3. MAXI PARCEL SERVICE TERMS 

3.1 Maxi parcels delivery categories 

 Registered maxi parcel, or uninsured parcel 

 Insured maxi parcel 

3.2 Additional services 

3.2.1 The following additional services are offered to international maxi parcels: 

 Delivery notice is an additional service for registered or insured shipments, where document or electronic message 
containing Sender’s and Receiver’s information and the information stated in the standard terms is returned to 
Sender; 

 Cash on delivery is an additional service where Sender authorizes the Post to demand from Receiver a determined 
amount of money on delivery and forward it via bank transfer to account provided by Sender; 

 Fragile is an additional service that ensures the careful handling and processing of a fragile shipment during 
transport, provided that the shipment is duly packaged and labelled with the “Fragile” label; 

 Cumbersome parcel – an additional service added to a shipment with the longest side of over 1,050 mm or with 
the sum of the longest side and the circumference of the base exceeding 2,000 mm. The dimensions of a 
cumbersome maxi parcel must not exceed the maximum dimensions of a maxi parcel. The shipment is labelled as 
“ENCOMBRANT”. 

3.2.2 The maxi parcel additional services are available only if the destination country receives the maxi parcels with the said 
additional services. Additional information about the terms of destination countries is available on the Post’s webpage 
omniva.ee. 

3.3 Parameters 

3.3.1 Maxi parcel 

 Maximum weight – 20 kilograms. 

 Maximum weight – 31.5 kilograms. 

 Minimal dimensions – 140 millimetres * 90 millimetres. 

 Maximum dimensions – longest side up to 1500 millimetres or height and bottom circumference’s sum must not reach 
3000 millimetres. The maximum dimensions of countries are listed on the website at omniva.ee 

3.3.2 Maxi parcel will be forwarded as a large dimensional, if its longest side will exceed 1050 millimetres or if the 
circumference’s sum of the longest side and bottom will exceed 2000 millimetres. Large dimensional maxi parcel’s 
dimensions must not exceed maximum dimensions of maxi parcel. 

3.4 Customs formalities 

3.4.1 When accepting international maxi parcels in countries located outside the European Union, customs declaration form 
CN23 will be drafted by Sender to complete customs formalities in the destination country. The exact list of items will 
be marked either in English, French or another language known in the destination country. The Sender must 
formalize an export customs declaration if maxi parcel’s value exceeds the limit value or quantity set by the customs 
law when sending a maxi parcel outside the European Union. 

3.4.2 Maxi parcel with the custom tax will be issued: 

 After the Post verifies the drafted customs declaration and signs it and the import taxes and the Post’s fees are paid 
at the post office or; 

 After Receiver has completed the customs formalities at a customs office and customs inspector has provided an 
issuing authorization. 

http://www.omniva.ee/
http://www.omniva.ee/
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3.4.3 Information about the international maxi parcel customs formalities can be accessed at post offices and Post’s 
webpage at omniva.ee. 

3.5 Quality standards 

3.5.1 Entering international maxi parcels: shall be forwarded to Receiver according to the maxi parcel standard terms 
when maxi parcels arrive to the Sorting Centre but not later than 12 o’clock on a working day. Should a shipment 
arrive to the Sorting Centre later than 12 o’clock, an additional day will be added to the delivery time. 

3.5.2 Maxi parcels marked for inspection by customs shall have their forwarding time extended from the Sorting 
Centre to the post office where delivery shall take place by the number of days the shipment stayed at the customs 
inspection. 

3.5.3 Maxi parcels addressed to islands without a guaranteed continuous transport shall be delivered according to 
the frequency of transportation link and not later than one workday later after a transport connection occurred. The 
exception does not apply if both Sender and Receiver are located on the same island, where there is at least one post 
office. 

3.5.4 During national and state holidays the Post shall not deliver maxi parcels or notifications about them. Maxi parcels 
or notifications about their arrival shall be delivered on workday after the national or state holiday. 

3.5.5 Maxi parcels delivery in destination country shall be performed according to delivery terms effective in destination 
country. 

http://www.omniva.ee/

