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1. GENERAL PROVISIONS 

These general terms for the transportation services (hereinafter the general terms) established the procedure for provision of 
transportation services by AS Eesti Post (hereinafter the Post) in the territory of the Republic of Estonia. 
These general terms regulate the mutual rights and obligations of the Post and the user of transportation services when using 
transportation services. 
In addition to general terms, relations between the parties are regulated by legal acts of the Republic of Estonia, general terms, 
Principles for Processing Customer Data of AS Eesti Post, as well as price list. 

If amendments are made to the legislation, resulting in any provision of the standard terms becoming invalid, either partially or 
in full, the remaining standard terms will remain in force. 

2. DEFINITIONS 

The terms used in the standard terms and conditions are defined as follows: 

Address card is a document attached to the shipment, including information required for describing and forwarding the 
shipment. 

E-service is a self-service web environment for submitting parcel forwarding orders, formalising address cards, and paying for 
services. 

Pallet of Goods (hereinafter the pallet) is a special platform for the transport or processing of goods, which must allow the 
forks of a forklift enter, if appropriate, from all four sides. 

The loading place is the address indicated on the address card, where the item is loaded or unloaded. The loading place is an 
area with a hard and smooth surface, lacking an incline or steps and located at the same level as the road. 

Additional service is a service that supplements the courier service or provides added value to it and is provided for an 
additional fee. 

Multi-parcel shipment is a shipment consisting of a number of package units, simultaneously sent from one Sender to one 
Receiver, that is addressed and packaged properly and that can be tracked. 

Package unit is an integral quantity of goods in transport packaging. 

Delivery is goods sent from one location and by one Sender to one location and one Receiver that can include a single or 
multiple package units that can be handled as one delivery in some parts of the transportation process (multi-parcel shipment). 
The delivery must be placed on a pallet that can be lifted with a fork-lift or in a container. 

Vehicle is a car or trailer, which is used for transportation of goods. 

Sender is a person responsible for the contents of the shipment and on whose will and name the shipment has been handed 
over to the Post. 

Receiver is a person to whom the shipment must be delivered according to the request of the Sender. 

Transportation packaging is packaging meant to simplify the handling of shipment and assuring general safety during 
transportation. Transportation packaging must allow fixing the goods on the spot in storage area. 

Carrier is a person providing transportation services on behalf and authorization of Eesti Post. 

Business customer is a legal person who has concluded a Standard agreement with the Post. 

General terms and conditions are the general terms and conditions of the Estonian Post’s service contract that establish the 
general principles for the relations between the parties and the general conditions for fulfilling contracts concluded between the 
parties. The general conditions apply to all Post contracts concluded between the Post and the Sender. 

3. TERMS FOR TRANSPORTATION OF PALLETS 

3.1 Maximum dimensions of the shipment 

 Maximum dimensions of shipment’s pallet 1 x 1.2 (m). 

 Maximum real weight of one packaging unit placed on a single pallet is 600kg. 

 Maximum height of shipment with pallet 1.8 (m). 

Transportation of non-standard pallets will be done according to terms of special agreement. 

3.2 Terms for providing services 

3.2.1 The service will be provided for accepting shipments from business customers of the Post and forwarding them to 
legal persons. 

3.2.2 The service will be provided across Estonia. Shipments addressed to small islands will be delivered according to 
special agreement and the frequency of transport connection. 
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3.2.3 The shipment will be accepted at the loading address by the carrier or at the post office specified by the Post 
according to prior order. Times for submitting orders and post offices accepting shipments are listed on the webpage 
of the Post at www.omniva.ee. 

3.2.4 All package units of the shipment must be packaged on a pallet, in a container or other standard transportation units 
that can be handled with a fork-lift. 

3.2.5 Shipments will be forwarded to the Receiver between 8 am and 5 pm on the workday following the day they were 
accepted (D+1). 

3.3 Additional services 

3.3.1 Cash on delivery is an additional service, in which the Addressee covers the shipment-forwarding fee. In case the 
Addressee refuses paying the fee, the shipment is not issued and the Sender covers the forwarding fee, return fee 
and storage fee. The Sender that is a business customer of the Post can order the service. 

3.3.2 Parcel redirection is an additional service that can be ordered by both the Sender and Receiver prior to the delivery 
of the shipment, in order to forward the shipment to an address different from the original address specified on the 
address card. In the case of parcel redirection, the Post has the right to charge a fee, maximally in the extent of the 
forwarding cost of the new shipment, except for the insurance fee. 

3.3.3 Document return is an additional service involving the communication of a document, signed by the Sender, to the 
Receiver. If the Receiver refuses to sign the document, the shipment is withheld and returned to the Sender. The 
service is provided only to a business customer of Post upon conclusion of the respective Annex to the agreement. 

3.3.4 Return notification SMS/e-mail is an additional service where the Sender will be notified that the shipment will be 
returned to them as its storage time has expired or the Receiver has declined to accept said shipment, via e-
mail/SMS. 

3.3.5 Delivery confirmation SMS/e-mail to Sender is an additional service involving notifying the Sender that the 
shipment has been issued to the Receiver. 

3.3.6 Same day service is an additional service, in which the shipment is forwarded to the Addressee on the day of 
handing over the shipment in areas specified in the agreement concluded between Post and the business customer. 

 The additional service is available only upon formalising shipments in the e-service.  
 

3.3.7 Paid parcel – text message / e-mail is an additional service, in which a business customer can formalise a 
shipment in e-service and send the parcel code to a private customer by text message or e-mail. 
Upon a mutual agreement of two parties, the additional service enables a customer to send a shipment at the 
expense of a business customer. The additional service is available upon prior agreement only to business customers 
that formalise a shipment in e-service. 

4. PAYING FOR PALLET TRANSPORTATION 

4.1 Transportation services will be paid for according to invoices (not in cash) and the agreement between the Post and 
Sender/Receiver. 

4.2 When calculating the fee for transportation services it will be based on real data checked by the Post. 

4.3 The fee for transportation services will be calculated separately for each shipment based on the size of the pallet. 

5. ORDERING PALLET TRANSPORTATION 

5.1   The transportation service order can be submitted by phone/e-mail or via the e-service of the Post. 

5.2 The order must include following data: 

 information of Sender/loading address: name, address, phone number, contact person; 

 information of Receiver/receiving address: name, address, phone number, contact person; 

 shipment information: number of packaging units, total weight of shipment, other requirements for handling, 
estimated pick-up time; 

 marking about additional service „cash on delivery“, if such is used. 

6. ACCEPTING AND DELIVERING SHIPMENTS 

6.1 Sender or Receiver must create proper conditions for accepting or delivering the shipment from the loading address, 
this includes assuring access to the loading location, making sure the access road is in driving condition and that the 
loading location would meet following requirements: 

 vehicle can be stopped for the loading process; 

 storage area must be in the visual range of the carrier or the safety of the vehicle must be guaranteed in another 
way, etc. 

http://www.omniva.ee/
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6.2 Sender or Receiver shall reimburse all costs caused by accessing the loading address (priced access, paid parking, 
assignment documents in customs storage, airports or railway stations, other taxes and official fees). 

6.3 Loading includes loading the shipment on and off at the loading address from the sides or back part of the vehicle, its 
correct placement and fixing. Shipments to be loaded cannot be further than 6 meters from the loading location. 

6.4 The loading time will be counted from the moment the vehicle arrives to the loading address and the carrier notifies 
the Sender of their arrival. The loading time will end after all shipments have been loaded, handover documents 
handed to the carrier and the vehicle is ready to drive away. The default fixing time is 30 minutes. If the loading 
process takes longer, it will be specified in handover documents and the Post shall have the right to charge extra. 

6.5 Packaging shipments must comply with the Packaging and Labelling Guide of AS Eesti Post, which is available on 
www.omniva.ee. 

6.6 Every package unit must be marked by the Sender and include clearly readable information enabling identification 
and specifying following information: 

 information required for identifying the Sender/loading address; 

 information required for identifying the Receiver/accepting address; 

 special markings required for forwarding the shipment, if necessary, additional verbal warning; 

 weight of package unit, if necessary, dimensions; 

 number of package unit. 

6.7 Shipment(s) will be handed over to the carrier on the grounds of a handover document signed by the Sender and the 
Post when the shipment will be handed over. 

6.8 The carrier will check the external condition and markings of the shipment, the number of package units, and 
compare it to the information specified on handover documents. If it is not possible to check such data or they do not 
match the information on handover documents, the carrier will make a reasoned comment on all copies of handover 
documents. 

6.9 The shipment will be delivered to the Receiver or their authorized representative, for their signature, to a location 
specified on handover document(s). 

6.10 In case of ineffective delivery, the carrier will contact the Sender and the shipment will be returned on Sender’s 
agreement. In such case, the Post has the right to charge the Sender for additional costs. 

7. CLAIMS 

7.1 When solving petitions and claims, hearing them and paying compensations, the procedures laid down by Law of 
Obligations Act will be followed. All claims must be submitted in writing and include documents supporting the claim. 

http://www.omniva.ee/

