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1.  GENERAL PROVISIONS 

These service conditions establish the procedures for the provision of the international Courier Europe courier service 
(hereinafter the Service) by Eesti Post AS (hereinafter the Post). The service conditions regulate the mutual rights and 
obligations of the Post and the user of the transport service with regard to the use of the Services. 

These general terms are established based on the legislation of the Republic of Estonia. In addition to general terms, the 
relationship between Parties is regulated by the legislation of the Republic of Estonia, the general terms and conditions of 
contracts of Eesti Post Ltd, private customer e-service conditions and the Principles Regulating the Processing of Customer Data 
of Estonian Post Ltd. 

If a provision included in the service conditions should prove to be completely or partially invalid as a result of a change in 
legislation, the remainder of the service conditions will remain valid. 

All price lists and other more specific conditions related to the forwarding of postal items are available at post offices and on the 
Post's website at omniva.ee. 

2. DEFINITIONS 

The terms used in the standard terms and conditions are defined as follows. 

Address card is a document attached to the shipment including the data required for forwarding the shipment. 

Forwarding is the process that includes collecting the shipment, sorting and transporting the item and delivering it to the 
Receiver according to the terms of ordered service. 

Private customer e-Service is a web-based environment for private customers for submitting an order for forwarding 
shipments, printing out address cards and paying for services. 

Delivery is the delivery of the shipment to the Receiver according to their specifications and forwarding it according to the 
terms of service. 

Multi-parcel shipment is a set of shipment units properly addressed and packaged to be delivered from one Sender to one 
Addressee, the itinerary and issuance of which can be tracked. 

Parcel machine is a machine with a fixated location allowing receiving shipments from Senders and issuing them to the 
Receiver. 

Shipment unit is an integral quantity of goods in transport packaging. 

Post office is a permanent place of activity where the provision of postal services, including postal services covered by the 
universal activity license, and courier-, parcel machine and transportation services and supplementary services in a certain 
service area is guaranteed. 

Postal worker (incl. Courier) is an employee of the Post or a person providing services or fulfilling assignments on behalf of 
the Post. 

Shipment is a shipment unit properly addressed and packaged to be delivered simultaneously from one Sender to one 
Receiver, the itinerary and issuance of which can be tracked. 

Receiver is the person to whom the shipment is to be delivered at the Sender’s request. 

Sender is the person responsible for contents of the shipment and on whose request and in whose name the shipment is 
handed over to the Post for forwarding to the Receiver. 

Workdays according to these standard terms and conditions are all weekdays except for Saturdays, Sundays, and national 
holidays. 

Business customer is a legal person who has concluded a general service contract with the Post. 

Business customer e-Service is a web-based environment for business customers for registering shipments and printing out 
address cards. 

General terms and conditions are the general terms and conditions of the Estonian Post’s service contract that establish the 
general principles for the relations between the parties and the general conditions for fulfilling contracts concluded between the 
parties. The general conditions apply to all Post contracts concluded between the Post and the Sender. 

3. SERVICE CONDITIONS OF THE COURIER EUROPE COURIER SERVICE 

3.1 Objective of the service 

Courier Europe service allows private and business customers of the Post to forward properly addressed and 
packaged shipments, which will be delivered to the door of the Receiver’s residence or location. The shipment will be 
accepted for delivery in the Republic of Estonia and delivered to countries specified in clause 3.4. 

 Business customers must have concluded a Standard agreement with the Post and register their shipments in 
business customer e-service or submitting preliminary information concerning shipments with agreed structure. 

http://www.omniva.ee/
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 Price calculation will be based on the idea 1 parcel = 1 shipment, except for delivery to Finland. Shipments sent to 
Finland can include multiple shipment units (multi-parcel shipment) and its price will be calculated based on its 
summed weight. Multi-parcel shipment can consist of 2–10 shipments units. 

 The dimensions and weight of the shipment must meet following requirements: 

 The dimensions and weight of the shipment must meet the following requirements: 
 Minimum dimensions: width 9 centimetres, length 14 centimetres; 
 Maximum length of the side is up to 1.5 metres; 
 Sum of the height and circumference of the bottom is no more than 3.0 metres; 

 Maximum weight is up to 30 kilogrammes. 

3.2 Courier Europe additional services 

3.2.1 Insurance is an additional service where the Post takes the obligation to reimburse the Sender in the extent of the 
actual amount of damages if the shipment suffers damages or is lost, but the reimbursed amount shall not exceed the 
extent of the disclosed value of the shipment. 

 Insurance fee will be paid for the shipment and it will insure the shipment for its disclosed value. The insurance fee is 
part of the forwarding fee of the shipment, depending on the disclosed value of the contents of the shipment. 
Maximum insurance value is 4500 (four thousand five hundred) Euros. 

3.3 Courier Europe private customer e-service 

3.3.1 Value and dimensions of the shipment 

Shipment price will be determined corresponding to service chosen and dimensions of the shipment, on condition that 
the shipment complies with service requirements (dimensions, weight). If the employee of the Post discovers a non-
compliance with conditions when receiving the shipment, they have the right to decline accepting the shipment.  

The maximum weight of a shipment registered in e-service is 30 kilograms. 

Four different sizes are available: 

 S – 9 cm x 38 cm x 64 cm (minimum dimensions: 9 cm x 14 cm); 

 M – 19 cm x 38 cm x 64 cm; 

 L – 39 cm x 38 cm x 64 cm; 

 XL* – maximum length of longest side 1,5 m; bottom circumference + height up to 3 m. 

* XL sized package cannot be sent with services that use parcel terminals for moving packages. XL-size is only 
available when using either postal office or courier service. 

3.3.2 Additional services 

In case of shipments registered via private customer e-service, additional services will be available based on options 
offered in the e-service. 

3.3.3 Printing address cards 

Address cards can be printed via the private customer e-service. Address data and barcode of the address card 
attached to the shipment must be readable. Terms and conditions of e-service are available on the webpage 
omniva.ee. 

 

3.3.4 Filling and cancelling the order 

Order submitted through e-service environment will be filled after it has been paid and shipment has been handed 
over to the Post. Shipment registered in e-service can be sent within ten (10) days from payment of service charges. 
In case of cancellation, the service charges will be returned to the Sender on the grounds of relevant application 
within ten (10) workdays starting from the day when the Post received the relevant application. Return payment will 
be made to the same bank account it was paid from. The Post has the right to deduct transaction fees connected to 
returning the payment from amount returned. 

3.4 Destinations and delivery speed 

3.4.1 Service destinations and delivery speeds are available on the webpage of the Post omniva.ee. 

3.4.2 The Post has the right to unilaterally change service destinations. The Post will notify its contractual customers of 
such changes via e-mail and publish the information on changes on the webpage of the Post omniva.ee. 

3.5 Fee for the service and amending the price list 

3.5.1 Payments for services and additional services are made according to the price list established by the Post. 

3.5.2 The Post has the right to unilaterally change the fees. The Post will notify its business customers of changes in service 
fees and price list of additional services via e-mail; and private customers by publishing such information on their 
webpage no later than 30 calendar days before the changes come into force. 

3.5.3 When calculating the weight and price of the shipment, the weight and dimensions checked by the Post shall be 
considered. 

http://www.omniva.ee./
http://www.omniva.ee./
http://www.omniva.ee/
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3.6 Forwarding, accepting and delivering shipments 

3.6.1 Service will be provided to business customers and private customers who have registered their shipment in the 
private customer e-service. 

3.6.2 The Receiver of the shipment in the country of destination can be either legal or natural person. 

3.6.3 Shipments can be handed over for forwarding to a courier or at all postal offices of the Post during their business 
hours, or put into a parcel machine. 

3.6.4 Pick-up by courier can be ordered by phone or via e-mail. The order must include following information on the 
Sender: 

 first- and surname; 

 address; 

 contact phone; 

 time; 

 type of shipment, volume, additional comments. 

3.6.5 For pick-up by courier, the shipment must be registered in business or private customer e-service. Shipments must 
include an address card. Following information fields concerning the Receiver of the shipment must be filled out: 

 name (given name and surname of a physical person or the name of a legal person); 

 street, house and apartment number, name of farm outside of cities, towns or small towns; 

 name of the village and rural municipality; 

 postal code (written on the last line before the name of the city or county); 

 city or county; 

 phone number (preferably a mobile phone number). 

3.6.6 Leaving information fields unfilled or filling them out with lacking/false information can cause delays in delivery or the 
shipment being sent back. 

3.6.7 The courier service is not available for deliveries “upon demand” or deliveries to P.O. boxes. 

3.6.8 If the shipment is addressed to a country outside of European Union, a customs declaration must be included in 
addition to the address card. 

3.6.9 If a shipment is handed over by a business customer, the Sender must fill out a handover list, which is available in 
the business customer e-service or on the website of the Post at omniva.ee. The handover list will be signed by the 
Sender or their authorized representative and the courier will confirm the quantity of the accepted items. One copy of 
the handover list shall remain in the possession of the Sender. 

3.6.10 One delivery attempt will be made for delivering the shipment at its country of destination, except for Finland. If the 
delivery attempt fails, the Receiver will be notified in writing and the shipment will be issued from a post office.  

3.6.10.1 In Finland, one delivery attempt will be made for shipments addressed to legal persons. If the delivery attempt fails, 
the Receiver will be notified in writing and they can agree upon a new delivery time. 

3.6.10.2 In Finland, natural persons will be notified by phone prior to delivery, in order to agree upon the time and location of 
the delivery. If the delivery attempt fails, the Receiver will be notified in writing and they can agree upon a new 
delivery time. 

3.6.11 The shipment will be returned to Sender after 14 days. 

3.6.12 Business customers will pay the Post for returned shipments as for new forwarding based on the weight of the 
shipment. 

3.7 Terms and conditions for packaging 

The Sender will choose the packaging of the shipment. Packaging instructions are available on the website omniva.ee 
titled “The Packaging and Labelling Guide”. 

3.8 Prohibited items 

It is prohibited to send: 

 weapons and parts thereof; 

 ammunition and parts thereof; 

 indecent or immoral items or publications that are pornographic or erotic in nature and depict child pornography, 
zoophilia, necrophilia or violence; 

 cylinders, including tear gas and nerve gas cylinders; 

 explosive and flammable and hazardous substances; 

 poisonous and radioactive substances; 

 biological infectious substances; 

http://www.omniva.ee/
http://www.omniva.ee/
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 narcotic and psychotropic substances and medicine containing such substances; 

 whole blood and blood components; 

 acids; 

 highly perishable foodstuffs; 

 live animals, birds, fish, insects; 

 poisonous plants; 

 items that may endanger the Receiver of the shipment and/or postal workers, sold or damage other shipments, postal 
facilities or property belonging to third parties due to their parameters or packaging; 

 money and securities; 

 items and substances that are banned from the circulation in the Republics of Estonia, Latvia and Lithuania; 

 items and substances that are banned from sending by local laws. 

3.9 Resolving complaints and petitions 

3.9.1 The Sender must submit a written petition if the shipment has become lost or damaged and request compensation; 
the claim for damages can be submitted within six (6) months of the day following the day when the shipment was 
handed over to the Post, except for shipments addressed to Finland. 

3.9.1.1 For shipments addressed to Finland, the written petition must be submitted within six (6) workdays of the day when 
the shipment was delivered to the Receiver or declared lost. 

3.9.1.2 Shipment will be declared lost if it has not reached the Receiver within 15 (fifteen) days of the day it was handed over 
to the Post and no information is available on its location. 

3.9.2 The Post will respond to the petition within one (1) month. 

3.9.3 Compensations will be paid in euros. 

3.9.4 If an agreement cannot be reached with the Post, the user of the courier service has the right to have recourse to the 
Competition Board or court. 

3.10 Proprietary liability and compensating damages 

3.10.1 The Post bears proprietary liability for losses that occur: 

3.10.1.1 when the shipment is lost; 

3.10.1.2 when the shipment is damaged due the fault of the Post. The Receiver must immediately ascertain the damage to the 
shipment upon accepting it. The Post will not consider subsequent claims and the Receiver will not have the right to 
demand compensation for the damages. 

3.10.2 Indirect losses, including the loss in revenues and loss caused by force majeure, are not subject to compensation. 

3.10.3 In the case of losing or damaging a shipment, the Post is liable for the compensation of material damage in the 
maximum amount of 320 (three hundred and twenty) euros but no more than the actual cost of the damage. In the 
case of multi-parcel shipments to Finland or losing or damaging a multi-parcel shipment, the amount is 512 (five 
hundred and twelve) euros at most but no more than the actual cost of the damage. In addition, the delivery fee is 
compensated. 

3.10.4 case of the loss or damage to a shipment addressed to Finland, the Post shall bear maximum proprietary liability of 
up to 320 (three hundred and twenty) euros; and in case of the loss or damage to high-dimensional courier items or 
multi-parcel shipments up to 512 (five hundred and twelve) euros, but not more than the actual damage amount. In 
addition, the postage fee will also be compensated. 

3.10.5 In case of the loss, theft or damage to an insured shipment, the Post shall bear proprietary liability in the extent of 
the declared value of the shipment, but not more than the actual damage amount. If the Sender has declared only 
part of the value of the shipment, the Post will be liable to the extent of the declared partial value. In addition, the 
postage fee, excluding the insurance fee of the insured shipment, will also be compensated. 

3.10.6 The Post shall pay the compensation to the Sender who in turn has the right to forward this right to the Receiver by 
notifying the Post of respective intent in writing. The Sender or Receiver may authorize a third party to collect the 
compensation. 

3.10.7 The Post shall pay compensation immediately after it has become clear that the shipment has been destroyed or a 
search has revealed that the shipment has been lost. 

3.10.8 Compensation shall be paid on the bank account of the Receiver. 

3.10.9 The Sender is liable for the contents of the shipment. If the Sender has submitted incorrect information on the con-
tents of the shipment or the contents of the shipment do not conform to the standard terms and conditions, then the 
Sender is equally liable with the Post for damages caused to the Post or third parties and for other damaged 
shipments. 

3.10.10 When sending forbidden items or not following the requirements for packaging and/or special markings, the Receiver 
will be fully liable even in the case when the Post has accepted such shipment. 

3.10.11 The Post will not be liable for shipments that contain forbidden items specified in current terms and conditions. 
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3.10.12 The Post will take no responsibility for customs declarations or resolutions of any form that the customs have 
submitted as part of the check-up during the customs inspection. Procedures for holding and confiscating shipments 
are regulated by the relevant legislation of the Republic of Estonia and/or country of destination. 


