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1. GENERAL PROVISIONS 

These general provisions establish the procedure for providing the Courier Baltic transportation service of AS Eesti Post (hereinafter 
the Post) in the territories of Estonia, Latvia and Lithuania. 

The general provisions regulate the mutual rights and obligations of Post and a user of transportation services when using 
transportation services. 

In the Estonian territory, shipments are accepted from Senders and delivered to Receivers pursuant to the general provisions of the 
transportation service, unless these service conditions establish otherwise. 

In addition to general provisions, relations between parties are regulated by the legal acts of the Republic of Estonia, general terms 
of agreements (not applicable in case of private customer transactions), e-service conditions, the Principles for Processing Customer 
Data of AS Eesti Post, and price list. 

If a provision included in the service conditions should prove to be completely or partially invalid as a result of a change in 
legislation, the remainder of the service conditions will remain valid. 

All price lists and other more specific conditions related to the forwarding of postal items are available at post offices and on the 
Post's website at omniva.ee. 

2. DEFINITIONS 

The concepts used in the service conditions are defined as follows: 

Address label is a document that is attached to the parcel, which has all the necessary information regarding its sending and the 
information characterising the parcel written on it. 

Estimated weight is the weight used as the basis for calculating the cost of delivery; if the actual weight and volumetric weight of 
the postal item are different, the estimated weight is considered to be equal to the larger weight. 

Forwarding is a process that includes collecting the postal item, sorting the postal item, transporting the postal item, and delivering 
it to the addressee according to the terms of the service used. 

Private customer is a person, who has not entered into a contract according to the General Conditions. 

E-service is a web environment for submitting order for forwarding shipments, formalizing address cards and paying for services. 

Freight pallet (pallet) is a special pallet meant for cargo freight or for processing, which has the ability to be loaded by a forklift 
from all four sides when necessary. 

Delivery is the delivering of the shipment to the Addressee according to the will of the Sender and the terms of the service chosen.  

Place of loading is the address specified on the address card as the location for loading or unloading the postal item. The place of 
loading must be a non-sloping hard and smooth surface without steps and it must be level with the road or at the same height as a 
vehicles back hatch. 

Additional service is a basic service that supplements or adds value to the transport service. The Post has the right to demand 
extra fee for additional services. 

Volumetric weight is the weight calculated by multiplying the length, height, and width of the postal item with the volumetric 
weight unit (1 m3 = 250 kg). 

Multi-parcel shipment is a set of simultaneously dispatched, properly addressed and packaged shipments from the Sender to the 
Addressee, with traceable movement and issuing. 

Parcel terminal is a device with fixed location, receiving postal items from the Sender and giving them out to Addressees. 

Package is an indivisible unit of goods in transport packaging. 

Post office is a permanent place of activity of the Post, where the provision of all the postal services covered by the universal 
postal services activity licence and the courier, parcel machine and transportation services and providing additional services for them 
in a determined service area is guaranteed. 

Postal employee (including Courier) is an employee of the Post or a person providing services or performing services in the name 
of the Post. 

Actual weight is the weight in kilograms calculated by weighing the postal item. 

Shipment is a properly addressed and packaged package or set of packages forwarded from a Sender to an Addressee at one time; 
it must be possible to monitor the forwarding and issuing of the postal item.  

Addressee is the person the postal item must be delivered, according to the Sender’s wishes. 

Sender is the person who is responsible for the contents of the postal item and at whose will and in whose name the postal item 
has been handed over to the Post for delivery. 

http://www.omniva.ee/
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Order is the request for a shipment handover transmitted to the Post by the Sender that includes the requested time and location of 
pick-up and the required information concerning the package. 

Workdays are, in the context of these standard conditions, all weekdays, except for Saturdays, Sundays, and public holidays. 

Business customer is a person who has entered into a General conditions contract with the Post. 

General terms and conditions are the general terms and conditions for services provided by Estonian Post Ltd., which establish 
the fundamental principles of the relationship between the Post and the Sender as well as the general conditions for the fulfillment 
of contracts made between the parties. The general terms and conditions apply to all Post contracts made between the Post and the 
Sender. 

3. SERVICE CONDITIONS OF THE COURIER BALTIC TRANSPORT SERVICE 

3.1 Types of postal items 

3.1.1 Courier Baltic parcels are properly addressed and packaged postal items handed over to the Post for international 
delivery and delivered to the door of the Addressees registered office or residence. 

 Minimum dimensions: width 9 cm, length 14 cm. 

 Maximum weight: up to 30 kg. 

 Maximum length of one side: up to 1.5 m. 

 Sum of the height and the circumference of the base: up to 3.0 m. 

3.1.2 Large items (including goods on a pallet) are postal items that exceed the maximum weight and/or measurements of 
parcels. Large items are transported from the Sender’s place of loading to the Addressee's place of loading. 

 Maximum dimensions: length 1.2 m x width 0.8 m x height 1.7 m (together with the pallet). 

 Maximum actual weight: up to 600 kg. 

 Maximum volume weight: up to 2550 kg. 

 Volumetric weight coefficient: 1 m³ = 250 kg. 

 Volumetric weight is calculated in cases where the longest side of the postal item is longer than 1.5 m and the sum of the 
circumference of the base of the package and its height exceeds 3.0 m or the weight of 30 kg. 

 Postal items weighing more than 30 kg must be placed on a pallet and the Post does not offer an additional service for in-
office logistics. 

 Postal items can be handed over at fixed collection points. The list of collection points is provided on the website of the 
Post at omniva.ee. A business customer can also hand over postal items to a courier. 

3.1.3 Multi-parcel postal items are postal items consisting of several packages (parcels and/or large items, including items 
on pallets). 

 Number of packages: 2–20. 

 Minimum dimensions of a package: width 9 cm, length 14 cm. 

 Maximum actual weight of a package: up to 600 kg. Maximum volume weight of a package: up to 2,550 kg. The sum of 
the calculated weights of packages belonging to a multi-parcel postal item must not exceed 2,550 kg. 

 Maximum dimensions: up to 1.2 m (length) x 0.8 m (width) x 1.7 m (height) per package. 

 The service is only available to business clients after advance information corresponding to the agreed-upon structure is 
provided electronically, the postal items are registered in the business customer e-service in advance, or the postal items 
are handed over at fixed collection points. The list of collection points is provided on the on the website of the Post at 
omniva.ee. 

3.2 Types of transport services 

3.2.1 Courier Baltic is a transport service for delivering a shipment or a multi-parcel shipment to an Addressee that is a legal 
person located in Latvia on the first or second day after the acceptance of the package by the Post. In the case of an 
Addressee that is a legal person located in Lithuania, on the second day after the acceptance of the package. In Latvia 
and Lithuania, the delivery takes place between 8 a.m. and 5 p.m., unless determined otherwise with an additional 
service. In the case of shipments accepted by the Post in Hiiumaa and smaller islands, one (1) working day is added to the 
delivery time. 

3.2.2 In the case of an Addressee of a shipment or a multi-parcel shipment who is a physical person, the time of delivery is sent 
over a text message or the person is notified by a phone call and a suitable time is arranged for delivering the shipment 
once the shipment is received by the terminal. 

3.2.3 In order to deliver a shipment, two (2) attempts at delivery are made. If the first attempt at delivery fails, a new attempt 
at delivery is made on the following working day. If the second attempt at delivery fails, the shipment will be stored at the 
local terminal or forwarded to a parcel machine. 

http://www.omniva.ee/
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3.3 Additional services 

3.3.1 Delivery to a private customer is an additional service that ensures that the Post calls the Addressee in advance and 
agrees upon a delivery time and place that suits the Addressee. 

3.3.2 Fragile is an additional service that ensures careful handling of a fragile shipment in transportation and processing, 
provided the shipment is duly packaged and labelled with the “Fragile” label. 

3.3.3 Delivery text message / e-mail to Sender is an additional service, in which a notification on handing over the 
shipment to the Receiver is sent to the Sender by text message or e-mail. More information is available in the service 
conditions for notifications on the website omniva.ee. 

3.3.4 Document return is an additional service, in which a document signed by Receiver is forwarded to the Sender. If the 
Receiver refuses signing the document, the shipment is not issued and is returned to the Sender. The service is provided 
only to business customers of Post upon concluding the respective agreement. 

3.3.5 Cash on delivery (COD) is an additional service, in the case of which the Sender authorises the Post to collect the 
determined amount from the Addressee upon the delivery of the shipment and transfer the amount to the bank account 
indicated by the Sender. The bank account can be Estonia, Latvia, Lithuania or Finland. 

 The amount of COD is decided by the Sender. 

 The Sender pays for the transportation of a COD shipment, as well as the fee for additional services of COD. 

 The maximum amount of COD must not exceed the value of the shipment and the total of transportation costs. In sending 
a multi-parcel shipment to a single Addressee, the Sender determines a single COD for the entire shipment. In sending a 
multi-parcel shipment, the Sender pays the COD only once. 

 COD in euros is marked with digits on the packaging of the shipment and the address label. 

 The recipient of the COD can be the Sender of the COD shipment or another legal or physical person appointed by the 
Sender.  

 COD is transferred to the bank account of the Sender or of the legal or physical person indicated by the Sender. 

3.3.6 Insurance is an additional service, in which the Sender is paid compensation in case of damaged or lost shipments in the 
extent of incurred damages, but no more than the value of the shipment contents specified by the Sender. 

Insurance premium is paid for the insured shipment, which insures the shipment in the extent of its disclosed value. The 
insurance premium is part of the forwarding fee of the shipment, which depends on the amount of the disclosed value of 
the shipment contents. The maximum insurance value is 4,500 (four thousand five hundred) euros. 

3.4 Courier Baltic formalised by a private customer in e-service 

3.4.1 Shipment’s weight and dimensions 

The shipment’s price will be determined corresponding to service chosen and dimensions of the shipment, on condition 
that the package complies with service requirements (dimensions, weight). If the employee of the Post discovers a non-
compliance with conditions when receiving the package, they have the right to decline accepting the package or require 
the Sender to pay an additional fee. The maximum weight for a shipment registered in the E-service is 30 kilograms. 

Four different sizes are available: 

 S – 9 cm x 38 cm x 64 cm (minimum dimensions: 9 cm x 14 cm); 

 M – 19 cm x 38 cm x 64 cm; 

 L – 39 cm x 38 cm x 64 cm; 

 XL* – maximum length of longest side 1.5 m; bottom circumference + height up to 3 m. 

* XL sized shipment cannot be sent with services that use parcel terminals for moving shipments. XL-size is only available 
when using either postal office or courier services. 

3.4.2 Additional services 

In case of a shipment formalised in e-service, additional services are available according to the options offered in the web 
environment. 

3.4.3 Printing address sheets 

A Sender can print out address sheets via the web environment of the e-service. Address data and barcode on the address 
sheet to be attached on the shipment must be legible. Service conditions of e-service are available at omniva.ee. 

3.4.4 Filling and cancelling the order 

An order submitted by a business customer in e-service shall be fulfilled after forwarding the order to Post. 

An order made by a private customer in e-service shall be fulfilled after forwarding the order details to Post and paying for 
the service. 

A shipment formalised in e-service can be sent ten (10) days as of paying the service fee. If the order is cancelled, 
amounts paid for the service are returned to the Sender under a respective application within ten (10) business days as of 

http://www.omniva.ee/
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the following day after submitting the application to Post. The fee is returned on the same bank account from which the 
fee was paid. Post has the right to withhold transfer fees related to executing the payment. 

3.5 Accepting shipments 

Packaging shipments shall comply with the Packaging and Labelling Guide of AS Eesti Post, available on omniva.ee. 

3.6 Providing services 

3.6.1 The Sender can hand over shipments to couriers, into all parcel terminals and post offices during their business hours. 

If a business client wishes to hand over the package to a courier, it must be registered in the Post’s logistics information 
system (e-service). Alternatively, advance information conforming to an agreed-upon standard can be submitted 
electronically regarding the postal item. Large sized shipments that may or may not be on a pallet can be handed over to 
a courier or at fixed collection points. The list of collection points is provided on the website of the Post at omniva.ee. 

3.6.2 Consignments from Latvia or Lithuania are delivered to Addressees who are Estonian legal entities between 8:00 am and 
5:00 pm on the day after the postal items have arrived in Estonia. Postal items addressed to small islands will be delivered 
depending on the frequency of transport connections with the island. 

3.6.3 Consignments from Latvia or Lithuania are delivered to Addressees who are Estonian private customers on the day after 
the postal items have arrived in Estonia or within three days of that day (except for Sundays and public holidays). Postal 
items are delivered from Monday to Friday between 8:00 am and 8:00 pm or on Saturdays between 8:00 am and 5:00 
pm, depending on the wishes of the Addressee and the delivery possibilities at the destination. The Addressee will be 
called in advance to reach an agreement regarding the delivery of the postal item. If postal workers are unable to place a 
call successfully, one attempt will be made to deliver the postal item in person. Postal items addressed to small islands will 
be delivered depending on the frequency of transport connections with the island. 

3.6.4 Courier Baltics parcel shipments will be delivered to the Addressee’s apartment’s/office’s door regardless of floor. Large 
dimension shipments and goods on a pallet will be delivered to a loading area. 

A multi-parcel shipment with a total weight of up to 100 kilograms, which units do not exceed the courier package’s 
weight or dimensions will be delivered from the Sender’s location or place of residence to the Addressee. A multi-parcel 
shipment with a total weight that exceeds 100 kilograms will be delivered to a loading area. 

3.6.5 Postal items that the courier is unable to deliver to the Addressee when making the delivery attempt are stored in 
Estonian, Latvian, and Lithuanian terminals for seven (7) calendar days. After the storage deadline has passed, the postal 
item will be returned to the Sender, unless another course of action has been agreed upon. The Post is entitled to charge 
a new delivery fee in accordance with the type of postal item and service used for returning the item. Courier Baltic postal 
items sent to Estonia will be stored according to Standard terms and conditions for the courier service. 

3.7 Resolution of complaints and petitions 

3.7.1 The Sender may submit a written complaint to the service provider in his/her country of location if the postal item is not 
delivered properly, is damaged, or is otherwise harmed; the complaint and claim for damages can be submitted within ten 
(10) days of the delivery of the postal item. If the postal item is lost, the deadline for submitting a written complaint is 10 
days as of the sending of the item. 

3.7.2 If an Courier Baltic postal item is lost or completely ruined, Estonian Post Ltd. will bear financial responsibility in the 
maximum amount of 320 (three hundred and twenty) Euros per parcel and the maximum amount of 512 (five hundred 
and twelve) Euros per large item or multi-parcel delivery; the responsibility of the Post shall not exceed the actual amount 
of damage. In the case of the partial looting or damaging of a postal item, the Post shall compensate the Sender for the 
cost of the looted or damaged item up to the established maximum compensation rate established for the type of postal 
item in question. In addition, the Post will compensate the expenses related to sending the postal item. 

3.7.3 Compensation will be paid to clients of Estonian Post in Euro. 

http://www.omniva.ee/
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