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1. GENERAL PROVISIONS 

These standard EMS terms and conditions (Express Mail Service) include the general and service conditions (hereinafter standard 
terms) for the delivery of EMS international express mail service (hereinafter EMS service), which lay down the procedures for 
providing EMS services by Eesti Post AS (hereinafter the Post). 

These standard terms regulate the mutual rights and obligations of the Post and the user of the EMS service upon using the EMS 
service. 

The standard terms are established based on the legislation of the Republic of Estonia and the multilateral standard agreement of 
the EMS Cooperative of the Universal Postal Union and the Universal Postal Convention. 

If amendments are made to the legislation, resulting in any provision of the standard terms becoming invalid, either partially or in 
full, the remaining standard terms will remain in force. 

All the pricelists related to the delivery of EMS deliveries are available at post offices and at the Eesti Post website www.omniva.ee. 

The standard terms for providing a universal postal service by Eesti Post apply to the EMS service in the part referred to in these 
standard terms, taking into account the fact that the special conditions for EMS service specified in these standard terms will prevail. 

2. DEFINITIONS 

Address card is a document attached to the shipment including the data required for forwarding the shipment. 

Forwarding is the process that includes collecting EMS shipments, sorting and transporting items and delivering them to the 
Receiver according to the terms of ordered service. 

EMS (Express Mail Service) the fastest international express mail service, which has processing and for-warding priority over any 
other postal deliveries between postal administrations. 

EMS delivery is an international document or parcel delivery that: 

 is forwarded at the first opportunity from Estonia to any country of destination; 

 is delivered to the Receiver or its representative against a signature; 

 is delivered to the Receiver by courier by fast and reliable means. 

Post office box a mailbox rented by the Post on the basis of the contract, to which physical or legal persons can direct the arrival 
of letters and notices on postal deliveries addressed to them based on a box number. 

Parcel machine is a machine with a fixated location allowing receiving shipments from Senders and issuing them to the Receiver. 

Mailbox a device in the possession of the Receiver used for delivering notices if the delivery attempt for the EMS delivery is 
unsuccessful. 

Post office is a permanent place of activity where the provision of postal services, including postal services covered by the universal 
activity license, and courier-, parcel machine and transportation services and additional services in a certain service area is 
guaranteed. 

Notice of the arrival of a shipment a notice delivered to the Receiver, based on the information on the shipment, either by a 
mail box or electronic means, notifying about the type of delivery and the place of its issue. 

Postal secrecy is the information related to the contents of an EMS delivery and the postal business of a specific person. 

Postal worker (incl. Courier) is an employee of the Post or a person providing services or fulfilling assignments on behalf of the 
Post. 

Receiver is the person to whom the shipment is to be delivered at the Sender’s request. 

Sender is the person that is responsible for the content of the shipment and on whose request and in whose name the shipment is 
given to the Post for delivery to the Receiver. 

SDR is the unit of currency of the IMF (International Monetary Fund). 

Sorting center is a structural unit of the Post, where the sorting and distribution of shipments according to post offices takes place. 
The Sorting Centre is located at Pallasti 28, 19028 Tallinn 10001. 

http://www.omniva.ee./
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3. FEE FOR EMS SERVICE 

3.1 Payments for the EMS service are made according to the price list established by the Post. The management of the Post 
has the right to establish and change the fees. The EMS service pricelist is avail-able on the Eesti Post website at 
www.omniva.ee and at all post offices. 

3.2 The Post will notify the public of changes in the pricelist in writing no later than thirty (30) calendar days before the 
changes come into force. 

3.3 The user of the EMS service can pay for an EMS service with cash or by non-cash settlement (contractual client), including 
a card, depending on the technical possibilities of the post office. 

3.4 If not agreed otherwise in the contract concluded between the Post and the user of postal services, the user of the EMS 
service will pay for the EMS service upon the transfer of the EMS delivery. 

4. CONTENTS OF EMS DELIVERIES 

4.1 It is forbidden to send following in EMS deliveries: 

 weapons and parts thereof; 

 ammunition or parts thereof; 

 items and printed matter with indecent or unethical contents; 

 cylinders of teargas or nerve gas; 

 hazardous substances or substances that explode or ignite easily; 

 poisonous or radioactive substances; 

 biologically infectious substances; 

 narcotic or psychotropic substances and medication containing these substances; 

 whole blood or blood components; 

 acids; 

 highly perishable foodstuffs; 

 live animals, birds, fish, insects; 

 poisonous plants; 

 items that, due to their characteristics or packaging, may jeopardize the Receiver, postal workers, or soil or damage other 
postal items, postal devices, or the assets of third parties; 

 money and valuables, incl. coins, bearer securities, travelers’ cheques, platinum, gold or silver in either processed or 
unprocessed form, precious stones, jewels, or any other valuables; 

 items, the import of which is prohibited or limited by legislation for delivery to the destination country; 

 items, the import or export of which or limit of circulation is specified by other legislation. 

4.2 EMS deliveries may not contain items that are prohibited from being sent from Estonia and forwarded to the destination 
country. More information about items that are prohibited in destination countries is available from post offices or the Eesti 
Post Client Service Centre at info@omniva.ee or by phone at 1661. 

4.3 Upon the acceptance of EMS deliveries, the postal worker has the right to demand that the Sender open the shipment to 
be convinced that the delivery does not contain substances or items that are prohibited from being mailed, including those 
that can be sent under special conditions, and/or dangerous substances or items. If the Sender refuses to open the 
shipment, the shipment will not be accepted for delivery. 

4.4 If necessary, temporary prohibitions and restrictions on the sending of various substances and items in shipments may be 
established on domestic and international postal exchange by legislation of the Republic of Estonia. Upon the 
establishment of temporary restrictions, the Post will notify the users of the postal service and the postal administrations 
of foreign countries of the nature and term of the restrictions. 

4.5 The Sender is required to be convinced that the substances or items, which form the contents of the shipment, are not 
listed as forbidden for acceptance by the country of destination. 

5. PACKAGING REQUIREMENTS 

5.1 The Sender will choose the packaging for the shipment. The requirements for packaging are determined in the Post’s 
Standard Terms for Packaging, which are available on the Eesti Post website at www.omniva.ee. 

http://www.omniva.ee/
mailto:info@omniva.ee
http://www.omniva.ee/
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5.2 Special cardboard envelopes with the EMS logo or other packaging intended for forwarding letter deliveries are used for 
sending EMS document deliveries. 

6. ADDRESSING REQUIREMENTS 

6.1 A special, multi-part address card with an EMS ESTONIA logo and bar code that is filled out by the Sender is glued to the 
address side of the EMS delivery upon its acceptance as an EMS delivery. The Sender enters the value of the contents of 
the EMS shipment and a postal customs declaration depending on the destination country (for delivery outside the 
economic territory of the European Union). 

6.2 To facilitate delivery, it is necessary to note the Receiver’s and Sender’s telephone number on the EMS delivery address 
card. 

6.3 Shipments must be labelled clearly and legibly with a written or printed Sender’s name and address and the Receiver’s 
name and address. If the Receiver’s name and address are not legible, the Post has the right not to deliver the shipment 
due to the impossibility of delivery. 

6.4 The address is written in Latin letters and Arabic numerals. If other letters and numerals are in use in the destination 
country, it is recommended that the address be written in these letters and numerals. For EMS deliveries, the name of the 
destination country is written in English or French. 

6.5 The use of abbreviated names, arbitrary letters, number or marks, which are not commonly known and cause problems in 
delivering the shipment to the Receiver, and also wide spacing, correction, or crossing out of addresses is not allowed. 

6.6 If neither an address can be written nor an address tag glued on the EMS delivery, the address tag can be glued to a 
strong base and tied to the shipment. For unpacked shipments that consist of one integrated item, the address 
information may be entered directly on the item. 

6.7 EMS deliveries are labelled with one Sender’s address. 

6.8 The Receiver’s and Sender’s address information is entered on the shipment as follows: 

 name (given name and family name of a physical person or the name of a legal person); 

 street, house, and apartment number or in the case of locations outside of cities, towns, and settlements, the name of the 
farm; 

 name of the village and rural municipality; 

 postal code (written on the last row before the name of the city or county); 

 city or county; 

 country. 

6.9 When sending EMS deliveries, these can be addressed for pickup on demand at the post office. On the shipments 
addressed for pickup on demand, the following must be indicated: 

 name (given name and family name of physical persons); 

 the notation "Nõudmiseni"; 

 the name of the destination post office; 

 postal code, city, or county; 

 country. 

6.10 When addressing EMS deliveries for pickup on demand, the Sender should enter the notation “POSTE RESTANTE” to the 
address. 

6.11 Upon an unsuccessful attempt to issue the EMS delivery, the notice on the arrival of an EMS delivery may be addressed for 
the number of the post office box. On the shipments addressed for the number of the post office box, the following must 
be indicated: 

 name (given name and family name of a physical person or the name of a legal person); 

 number of the post office box; 

 name of the post office at the destination; 

 postal code, city, or county; 

 country. 
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6.12 When addressing EMS deliveries to post office boxes, the Sender should enter the notation “CASE POSTALE” or “P.O. 
Box”. 

6.13 It is prohibited to glue tags or labels resembling postal payment means to the front of EMS deliveries or to place an 
impression of a stamp that could be taken to be a franking impression. 

7. CONDITIONS FOR THE ACCEPTANCE OF COURIER SERVICE CALLS AT THE SENDER’S 

RESIDENCE OR LOCATION 

7.1 EMS deliveries are accepted for delivery to all destination countries where the postal administration or provider of postal 
services has concluded an agreement with Eesti Post for the provision of EMS services. The list of destination countries is 
available at the website of the Post at www.omniva.ee. 

7.2 In general, EMS deliveries are accepted by post offices, and upon agreement with the user of the EMS service, at the 
Sender’s location. 

7.3 Couriers accept deliveries for delivery on workdays and at post offices on days of operation. 

7.4 The order for a courier service call is forwarded to the Post by phone, fax, or electronically. The order for a courier service 
call must include the following information: 

 type of service; 

 Sender’s name; 

 address; 

 contact phone; 

 type, quantity, dimensions, and weight of the deliveries; 

 method of payment. 

7.5 Upon the acceptance of an EMS delivery, it must have a properly filled-out EMS address card, and the information on the 
address card must allow the progress of the EMS delivery to be tracked and the date of its delivery to the Receiver to be 
ascertained. 

7.6 When accepting the EMS delivery, the postal worker will check to make sure that the addressing requirements of the 
accompanying documents are fulfilled. 

7.7 The Post has the right to determine the quantity of EMS deliveries to be accepted at once for forwarding at the post office. 

7.8 If the client wishes to send more than 50 EMS deliveries at once, the acceptance of the shipments must be agreed upon in 
advance with the post office of the point of departure. The Post has the right to refuse to accept EMS deliveries if it can be 
foreseen that it is not possible to forward the shipments according to the standard terms. 

7.9 EMS deliveries are accepted with properly filled-out address cards. The address card consists of five (5) copies and each 
copy has an indication for whom it is intended: 

 1st copy (A l`Administration de destination) remains with the delivery, for the Receiver; 

 2nd copy (preuve de distribution), is for the post office of the country of destination of the shipment; 

 3rd copy remains with the brokering office; 

 4th copy remains with the EMS service; 

 5th copy is for the Sender (instructions for the Sender on the back). 

7.10 The EMS delivery transfer to the Post is weighed by the postal worker to ensure that the weight on the address card is 
correct. If the weight indicated by the Sender is less than the actual weight, the Post has the right to submit an invoice to 
the Sender for the unpaid paid part according to the actual weight. If the EMS delivery weight exceeds the maximum 
weight, the Post has the right to refuse to forward the delivery. 

8. DELIVERY OF EMS DELIVERIES 

8.1 The delivery of EMS deliveries in the destination country takes place according to the deadlines established for the EMS 
service in the destination country. Detailed information is located on the Eesti Post website at www.omniva.ee and post 
offices. 

../../../raido.reinsalu/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/W9E43KTJ/www.omniva.ee
http://www.omniva.ee/
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8.2 Calling the Receiver in advance differs by country. In Estonia, a Receiver that is a physical person and has a phone 
number is notified of the arrival of an EMS delivery in advance by phone. A Receiver that is a legal person and has a 
phone is notified in advance by phone if import taxes have been charged on the shipment. 

8.3 EMS deliveries that arrive from foreign countries are delivered in Estonia to the address indicated on the shipment, and 
one delivery attempt is made. If the delivery attempt fails, a notice about the arrival of an EMS delivery is left in the 
Receiver’s mailbox (post office box) or by electronic means or by SMS, and the shipment is delivered to the post office. 

8.4 If the Receiver wishes to order a new delivery, then another delivery attempt will be made for an additional fee. 

8.5 If the delivery attempt is unsuccessful, the time of the delivery attempt is noted on the address card and a written notice 
is left for the Receiver. The notice includes the name of the post office making the delivery, address, the hours of 
operation, phone number, and storage deadline. If after receiving the notice, the Receiver would like to have the shipment 
delivered, an additional fee will apply for a second delivery attempt according to the pricelist. 

8.6 EMS deliveries that are addressed to physical persons are considered delivered when they are delivered to the Receiver or 
his/her legal or authorized representative against a signature. 

8.7 EMS deliveries that are addressed to legal persons are considered delivered when they are delivered to the legal 
representative of the Receiver or to a person authorized in writing by the legal representative against a signature. Based 
on prior agreement, EMS deliveries addressed to legal persons can be delivered via a reception desk or office located on 
the first floor of a building to the person authorized to receive mail, upon the presentation of written proxy, or if there is 
no reception desk or office, to a worker present on the business premises of the legal person or to a person that 
constantly provides services to the legal person based on another contract. 

8.8 EMS deliveries that arrive at the address of a legal person which are addressed to a physical person will be delivered to 
the representative of the legal person if it is not possible to delivery the EMS delivery to the Receiver that is a physical 
person. The shipment will be delivered to the physical person by the legal person. 

8.9 Upon the delivery of the EMS delivery, the person that accepts the delivery must present an identity document and one 
that proves the right of representation. 

8.10 The person that has accepted an EMS delivery confirms the delivery with his/her signature on the ad-dress card, by 
indicating: 

 his/her first and family name; 

 signature; 

 date and time of the delivery. 

8.11 An EMS delivery with damaged packaging or a weight difference is delivered after the postal worker has drawn up a legal 
instrument. EMS deliveries with damaged packaging or weight differences are opened by the Receiver in the presence of 
the courier. Upon the receipt of the shipment, the Receiver will decide whether to accept it, reject it, return it to the 
Sender, or submit a claim to the Post. 

8.12 The Receiver does not have the right to open the EMS delivery before confirming its acceptance with his/her signature 
except in cases when the EMS delivery is accompanied by a legal instrument drawn up by the post office regarding 
damage to or a weight difference of the shipment. 

8.13 EMS deliveries, received on public holidays or days off, will be delivered to the Receiver on the first working day. 

8.14 Shipments subject to customs inspection, for which the Post has filled out an import customs declaration, will be delivered 
to the Receiver after checking a copy of the customs declaration, signing it, and paying the import fees and service fee of 
the Post. 

8.15 The Post will give the Receiver one copy of the customs declaration along with the accompanying documents and the 
certificate on the acceptance of the fees by the Post. 

8.16 If the Receiver does not wish to accept the customs declaration compiled by the Post, the postal worker will give the 
notice of the arrival of the EMS delivery and the shipping documents of the shipment, based on which the person can 
compile the customs or traveler documents him/herself and pay the import taxes. 

9. DOCUMENTS BASED ON WHICH EMS DELIVERIES WILL BE DELIVERED 

9.1 EMS deliveries will be delivered upon the presentation of one of the following identity documents. 

9.2 Above all: 

 identity card (ID-card) of the Republic of Estonia; 

 passport of the Republic of Estonia; 
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 identity card of a European Union Member State, member state of the European Communities or an identity card of a 
citizen of the Swiss Confederation; 

 alien’s passport. 

9.3 Upon their absence, also: 

 diplomatic passport; 

 temporary travel document; 

 travel document of a foreign country (passport issued in a foreign country); 

 refugee travel document (document for foreigner who has been given asylum in Estonia); 

 seaman’s service book; 

 certificate of record of service on Estonian ships; 

 motor vehicle driver’s license, provided that the user’s name, photo or facial image, signature or image of signature, and 
date of birth or personal identity code has been entered into the documents, listed above. 

9.4 The document is valid if it corresponds to the following requirements: 

 the document has been issued and the information in the document has been properly entered by a competent institution; 

 the validity of the document has not expired; 

 the document is fit for use and enables the identification of the entries made therein, their accuracy and the person using 
the document; 

 the document is comprehensive and has not been damaged. 

9.5 Shipments, addressed to persons under 18 years of age will be delivered, upon the lack of an identity document or 
documents, to a legal representative (i.e. a parent or a guardian) based on a document ascertaining the right of 
representation (i.e. a birth certificate or court ruling). 

9.6 Shipments will be delivered to a person possessing the legal right of representation, upon the presentation of an identity 
document and a document certifying the right of representation (commercial registry A or B card, court ruling or 
regulation, or resolution of some other competent institution) or a document, proving a right of representation, granted 
under a transaction (proxy statement). 

9.7 EMS deliveries can be delivered to a person authorized by the Receiver whom the Receiver has given a written proxy for 
the receipt of shipments. The proxy statement must be in unattested written form, except if the legislation of the Republic 
of Estonia or the Sender’s written petition specifies that the proxy statement may be in some other form (attested by a 
notary, city secretary, rural municipality secretary, or by the head of an in-patient medical institution if the Receiver is 
hospitalized). 

9.8 The text of the proxy statement must include: 

 the date on which the proxy statement was drawn up; 

 the name of the authorizing person (in the case of a legal person) or family name and given name (in the case of a 
natural person), residence/location and identity code/registration code, and also, in the case of legal persons, the given 
name and family name of the legal representative who signed the proxy statement; 

 the given name and family name of the authorized person, his/her personal identification code, or date of birth and 
residence; 

 the contents of the proxy statement – which transactions the person is authorized to perform; 

 deadline for the validity of the proxy statement written in numerals and/or words; 

 the signature of the authorizing person (also with official title, for legal persons); 

 in the case of a proxy statement attested in a form provided by law, the confirmation of the certifier of the proxy 
statement. 

9.9 Corrections cannot be made in the text of the proxy statement, except in a notarized proxy statement, where the 
corrections are made by the notary him/herself and attested by the notary with a signature and seal. 

9.10 The proxy statement can be non-reusable, reusable, or issued for general administration. 

9.11 Non-reusable proxy statement is issued for the acceptance of a specific shipment, and in addition to the information 
specified in clause 9.9 it includes the type and number of the shipment in relation to which the authorization has been 
granted. 
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9.12 A reusable proxy statement enables the bearer to receive shipments that have arrived in the authorizer’s name for a 
period specified in the proxy statement. Upon the delivery of the shipment, the authorized person will provide the post 
office with a copy of his/her proxy statement. The authorized person must present the original of the proxy statement 
upon the delivery of a shipment. 

9.13 General administration proxy statements are issued by the authorizer for executing various transactions and the 
same principles apply for the delivery of shipments based on such a proxy statement as they do for the reusable proxy 
statement. 

9.14 The Receiver (authorizing party) must notify the Post (post office or client service center) in writing if they are rescinding 
(prematurely terminating) the proxy statement. If a written notification is not submitted, the Post is not liable for the 
correctness of the delivery of the shipment. 

9.15 When a shipment is delivered based on a proxy statement, the notice of the arrival of the shipment or any other document 
proving that the item has been issued shall include, in addition to the information on the Receiver’s representative and the 
information on their identity document, the following information: the words “volikirja alusel", and the number and date of 
issue of the proxy statement, if it exists. 

9.16 A proxy statement issued by a legal person to its representative for accepting a shipment shall be signed by the legal 
representative of the legal person (member of the management board, procurator, etc.). The authorized person will 
submit an identity document and proxy and the valid (not older than 15 days before the delivery of the shipment) printout 
(B-card) of the represented person’s registry card that certifies the signature and right of authorization of the person who 
signed the proxy statement. A legal person in public law submits other documents that certify the signature and right of 
authorization of the person who signed the proxy statement. 

9.17 Shipments addressed to legal persons may be delivered without authorization to a legal representative of the legal person 
(member of the management board, procurator, liquidator, bankruptcy trustee), according to the entry in the register 
where the corresponding person is registered. The legal representative must submit a valid (not older than 15 days before 
the delivery of the shipment) printout of the registry card information regarding the person being represented and an 
identity document. In this case, the name of the legal person and the registry code as well as the name of the 
representative and the number of the identity document submitted upon delivery of the shipment will be noted on the 
notice regarding the receipt of the shipment. 

9.18 Shipments will be delivered to sole proprietors who are not entered in the Commercial Register upon the presentation of 
an identity document. 

9.19 The requirements established for legal persons are valid for delivery to legal persons in public law, except for the 
obligation to submit a printout of valid registry card information. 

9.20 The shipment may also be delivered based on a proxy statement issued in a foreign country and certified by the 
corresponding competent person or institution, which is equal to a proxy statement attested by a notary of the Republic of 
Estonia. The authorization must be translated into the Estonian language together with the notarization of the authenticity 
of the translation or a translation by a sworn translator. The authorization must be certified with an apostil or legalized, 
except in cases where the authorization is issued in a country with which Estonia has concluded an agreement for legal 
assistance (the respective information is available at www.kohus.ee). 

9.21 The Post is not responsible for the authenticity, completeness, validity, or correctness of the translations of the documents 
submitted regarding the right of representation. 

9.22 The Post is not obligated to accept proxy statements the contents of which are not uniformly understandable. 

9.23 EMS deliveries will only be delivered based on original documents or their notarized copies, or copies 
authenticated/attested by other persons entitled by some other legislation. 

10. STORAGE DEADLINE FOR EMS DELIVERIES 

10.1 EMS deliveries will be stored: 

 if the delivery attempt fails; 

 based on a written application by the Receiver. 

10.2 EMS deliveries, except for deliveries to be picked up on demand and under customs supervision, will be held in the 
delivering post office for the Receiver for 15 (fifteen) calendar days from the day following the day when they arrive in 
the post office. 

10.3 Shipments addressed for pickup on demand or under customs supervision will be held in the post office for the Receiver 
for 30 (thirty) calendar days from the day their arrival date. 

10.4 Upon the expiration of the deadlines specified in clauses 10.2 or 10.3, the shipment will be returned to the Sender. 

http://www.kohus.ee/
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10.5 The storage of EMS deliveries differs by country. In Estonia, upon written agreement with the Receiver, the Post may 
extend the storage time for EMS deliveries for up to 2 (two) months from the day they arrive at the delivering post office. 
The Receiver will pay the Post a storage fee to the post office storing the EMS packages. 

10.6 Upon the extension of the storage period, the Receiver will pay a storage fee as of the 16th day after the arrival of the 
EMS delivery at the post office until the delivery of the shipment. 

10.7 Undelivered EMS deliveries will be returned to the Sender after the expiration of the storage period. Should the Receiver 
renounce the acceptance of the shipment for some reason, such a shipment will be returned to the Sender immediately. 

11. HANDLING OF EMS DELIVERIES UNDELIVERED TO THE IMPOSSIBILITY OF DELIVERY 

11.1 An EMS delivery will be immediately returned to the Sender if its delivery is impossible. The impossibility of delivery is a 
situation in which: 

 the EMS delivery cannot be forwarded to the Receiver because his/her postal address is missing or is imprecise, illegible, 
and due to other similar reasons; 

 the Receiver of the EMS delivery does not collect the EMS delivery during the period determined by the Post at the post 
office or refuses to accept the shipment; 

 the Receiver of the EMS delivery does not live or is not located at the address indicated on the shipment or information 
concerning his/her residence or location is missing. 

11.2 If the Receiver is not ascertained, the EMS delivery that is not delivered due to the impossibility of delivery is returned to 
the Sender without storing it. 

12. OWNERSHIP OF EMS DELIVERIES. RIGHTS OF SENDERS AND RECEIVERS 

12.1 Until delivery to the Receiver, the EMS delivery belongs to the Sender, except in cases when the delivery is confiscated 
pursuant to legislation. 

12.2 The Receiver of an EMS delivery has the right to refuse a shipment that has arrived in his/her name without opening it, by 
making the corresponding notation on the address card, and confirming this with his/her signature and date. If the 
Receiver refuses to make this notation, the postal worker will make the corresponding notation, confirming this with 
his/her signature, and notation made by the postal worker will be equated with a refusal of the Receiver to accept an EMS 
delivery. 

13. PROCEDURE FOR OPENING EMS DELIVERIES 

13.1 The Post has the right to open EMS deliveries: 

 to protect the contents of a damaged shipment or to ascertain its status; 

 in the case of the impossibility of delivery, to identify the Sender of the delivered item; 

 to enable customs checks of the shipment; 

 to prevent possible physical harm to people or things from the shipment. In such cases, the Post must immediately notify 
the rescue service. 

13.2 If upon the forwarding of the EMS delivery a suspicion arises regarding the existence of the contents of the shipment or it 
can be assumed based on external indicators that the contents have been looted or that the shipment poses a threat to 
other shipments, the looted shipment will be opened to ascertain its status. 

13.3 The opening of damaged EMS deliveries will be carried out in the presence of the Sender or Receiver by a commission 
specially formed by the Post in rooms intended for this purpose. 

13.4 For the opening of the EMS deliveries, the Post will form a commission (hereinafter opening commission), which has at 
least three members. 

13.5 The commission is prohibited from becoming more thoroughly acquainted with the contents of the EMS delivery than 
necessitated by the reason for opening the shipment. 

13.6 The persons present at the opening of the EMS delivery are required to keep what they discover as a postal secret. 

13.7 A legal instrument will be compiled for the opening of an EMS delivery, except in cases where the shipments are opened 
to allow customs inspection. 

13.8 The legal instrument will include the reason for the opening, describe the exact external condition of the EMS delivery, and 
note the weight of the shipment before the opening and the general weight after the sealing of the shipment. The list of 
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the items comprising the contents of the shipment and the detailed description of the items (name, number, and weight of 
the merchandise) will be included in the legal document, and a description will be provided of the parts of the shipment 
that are missing, looted, or damaged and of the part of the shipment that will be forwarded. 

13.9 If the Receiver or Sender is identified by the contents of an opened shipment, the shipment will be forwarded to the 
address of the Receiver or Sender, together with a copy of the legal document compiled regarding the opening. The EMS 
delivery will bear the following notation: “Avatud aadressi täpsustamiseks, postkontori nimetus ja kuupäev” (opened to 
specify the address, name of the post office, and date), which will be confirmed by the signature of the chairman of the 
opening commission. 

13.10 An item or items discovered upon the opening of the EMS delivery that are unfit for further consumption or that are 
prohibited from being forwarded in EMS deliveries will be removed and destroyed. After the removal of spoilt and 
hazardous substances or of substances that cannot be mailed, the shipment will be sent to the Receiver along with a copy 
of the legal document of the opening commission. A copy of the legal document issued by the opening commission 
regarding the elimination of spoilt and hazardous substances will also be sent to the Sender. 

14. PROPRIETARY LIABILITY 

14.1 The Post is liable for direct proprietary damage, which has been caused due to the fault of the Post (intent, negligence, 
gross negligence) and is liable for the actual value of the looted or damaged EMS delivery, but not more than the 
maximum compensation established for the corresponding type of shipment. The proprietary damage does not include 
indirect damages, including unearned revenues. 

14.2 The Post is liable for proprietary damage as follows: 

 The Post will compensate the client for the unfounded delay in the delivery of shipments according to the difference 
between the airmail and EMS fees of the corresponding weight category type of ordinary postal delivery (letter delivery or 
parcel post). 

 In the case of the loss, looting, or damage to the contents of an EMS delivery, the Sender and the Receiver have the right 
to receive compensation according to the actual cost of the contents, although not more than 30 SDR if the shipment 
contains documents, and if the delivery contains others goods, not more than 130 SDR. 

14.3 The Post is relieved of liability in the cases specified by the Universal Postal Convention. 

14.4 The Post is not liable for the deficiencies of the contents of a shipment, if the cover or seal is undamaged and the weight 
of the shipment corresponds to the weight fixed upon acceptance, the Receiver has accepted the delivery and has not 
presented any claims upon the acceptance. 

14.5 The Post is not liable for the decisions made by customs upon the control of shipments that are subject to customs 
inspection. 

14.6 The Post is not liable if the shipment is destroyed or damaged due to the fault of the client, including due to insufficient 
packaging or the characteristics of the contents of the shipment. 

14.7 The Post is not liable for the loss of the items in the shipment, if the shipment contains items that are prohibited by the 
Universal Postal Convention in the given shipments. 

14.8 The Post has not propriety liability if the shipment is confiscated or destroyed pursuant to procedures specified by 
legislation. 

14.9 The payment of compensation will take place in euro. 

14.10 Loss of revenues and indirect losses are not subject to compensation. 

15. EXEMPTING THE POST FROM LIABILITY, PROVIDING INFORMATION, AND POSTAL 

SECRECY 

15.1 The Post is exempted from liability if the EMS delivery is delivered according to the requirements of these standard terms. 

15.2 The liability of the Post will remain in the following cases: 

 the loss of or damage to the contents of the shipment is discovered before the delivery or during delivery; 

 if, in case of a returned delivery, the Sender accepts the shipment with the provision that the EMS delivery is looted or 
damaged and immediately submits a damage claim without leaving the post office; 

 if, despite the delivery being correctly formulated, the Receiver of an EMS delivery, or the Sender, if the delivery is 
returned to the point of origin, notes without leaving the post office that he/she has discovered the theft of or damage to 
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the contents of the shipment. The person applying for compensation must prove that the theft or damage did not occur 
after the delivery. 

15.3 The Post is not liable: 

 in cases of force majeure specified in clause 16; 

 if the Post cannot account for shipments due to the destruction of documents caused by force majeure, provided that the 
liability of the Post cannot be proven by some other means; 

 if the loss of the shipment or the loss of or damage to the contents are the fault of the Sender, caused by the Sender’s 
negligence (unsuitable packaging included) or due to the type of contents of the shipment; 

 if the shipment contains items that are prohibited from being sent in shipments by these standard terms; 

 if the shipments are seized in accordance with legislation; 

 if the Sender has not presented an inquiry within six months as of one day after the shipment was mailed; 

 if the Sender acts malevolently with the goal of receiving compensation. 

15.4 The Post is not liable for customs declarations submitted in any form or for decisions that customs has made in the course 
of the examining a shipment presented for a customs check. 

15.5 The Post will supply information about registered and insured shipments by phone if the user of the EMS service notifies 
the Post of the registration number of the shipment which has been assigned to the shipment upon its acceptance. 

15.6 Postal workers and persons who assist in the delivery of EMS deliveries based on contracts concluded with the Post must 
maintain postal secrecy while the service is provided and also after that time. 

15.7 Persons related to the provision of the EMS service may not procure more information regarding the contents of the 
shipment or about the more exact circumstances of the postal traffic than is necessary for the provision of the postal 
service. The use of such information for purposes other than the provision of the postal service is prohibited. 

15.8 Exceptions to the obligation to maintain postal secrecy and adhere to the limits on the procurement of information may 
only be made in cases and under procedures specified by law. 

15.9 The retention and confiscation of EMS deliveries is regulated by the legislation of the Republic of Estonia and/or the 
destination countries. 

16. FORCE MAJEURE 

16.1 Force majeure is a circumstance that the Post could not influence and could not reasonably be expected to have taken 
into consideration or avoided when the contract was signed or non-contractual obligations developed or to have prevented 
or overcome its consequences. 

16.2 Force majeure includes, among other things, the occurrence of technical obstructions independent of the Post, as well as 
hindrances to the provision of the service caused by natural disasters, catastrophes, adverse weather conditions, results of 
war, or some other extraordinary occurrence, which the Post could not foresee or prevent. 

16.3 If the force majeure is temporary, the violation of an obligation is excusable only for the time that the force majeure 
hinders the performance of the obligation. 

17. LIABILITY OF THE SENDER 

17.1 The Sender of the shipment is liable for the bodily harm caused to postal workers or damage caused to other shipments or 
postal equipment by sending prohibited items or by the non-fulfilment of packaging requirements for EMS deliveries. 

17.2 In the case of damage caused to other shipments by sending prohibited items or the non-fulfilment of packaging 
requirements, the Sender is liable for each damaged shipment to the same extent as the Post. 

17.3 Upon sending prohibited items or the non-fulfilment of packaging requirements, the Sender shall remain liable even if the 
post office has accepted the shipment. 

17.4 If the Sender has complied with the conditions for the acceptance of shipments, he/she is not liable for the damage 
caused by the Post upon handling the shipment. 

18. RESOLUTION OF COMPLAINTS AND PETITIONS 

18.1 The requirements are determined in the Post’s Standard Terms for the Universal Postal Service, which are available on the 
Post website www.omniva.ee. 

http://www.omniva.ee/
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18.2 The Sender can submit an inquiry regarding an EMS delivery within 4 months as of the date the delivery is transferred to 
the Post. 

18.3 The final decision will be made within one (1) month of the date the inquiry was submitted. 

19. PROCEDURES FOR HANDLING AND USING PERSONAL DATA 

The handling and use of personal data for the purposes of proving the EMS service shall take place in accordance with the 
Postal Act, the Personal Data Protection Act, and the terms and conditions for the handling of personal data, adopted by 
the Post. The principles for handling personal data are available at the website of the Post at www.omniva.ee. 

20. TERMS AND CONDITIONS FOR EMS SERVICE 

20.1 EMS service parameters 

EMS document deliveries and EMS package deliveries 

 maximum weight – 30 kilograms 

 maximum dimensions – longest side up to 150 cm; length + bottom circumference up to 300 cm. 

In the case of outgoing EMS deliveries, the maximum weight and dimensions of the destination countries will apply. 
Additional information on the destination countries is available at the website of the Post at www.omniva.ee. 

20.2 Quality standards for EMS service 

The EMS delivery is forwarded by the first means of transportation and delivered in the destination country in as short a 
time as possible (except those subject to customs). Based on the time of transfer to the Post, the schedule of the means 
of transportation, and the delivery standards in the destination country, the delivery time for EMS deliveries on average is 
1-3 workdays to European countries and 3-5 workdays to other countries, which may be shorter or longer by destination 
country based on the local standards. If customs formalities are conducted, one workday will be added to the delivery 
time. Information on the delivery times for specific countries can be found on the Eesti Post website at www.omniva.ee 
and at post offices. 

 Arrival of EMS deliveries at Tallinn Airport on workdays: 

 At 00.00–14.00 – delivery in Tallinn on the same day, within the republic on the following day; 

 At 14.01–23.59 – delivery in Tallinn on the following workday, in the republic on the workday after the following workday. 

 Arrival of EMS deliveries at Tallinn Airport on Saturdays: 

 At 00.00–23.59 – delivery both in Tallinn and within the republic on Monday. 

 Arrival of EMS deliveries at Tallinn Airport on Sundays: 

 At 00.00–14.00 – delivery both in Tallinn and within the republic on the following day; 

 At 14.01–23.59 – delivery in Tallinn on the following workday, within the republic on the workday after next. 

 EMS deliveries are not delivered on state holidays. The delivery of EMS deliveries to small islands takes place according to 
the connections between the mainland and the islands. 

 In the case of EMS deliveries of a high customs value that need to have import customs declarations formalized by the 
recipient, the delivery time for the shipments are extended by the time it takes for customs clearance. 

 If, during customs clearance, the representative of the Receiver is the Post, then the customs declaration is usually 
formalized within one workday as of the shipment arriving. If the documents necessary for customs clearance (pro forma 
invoice or goods invoice, proof of origin, etc.) are missing, the time necessary for customs clearance will be calculated 
from the time the documents are delivered to the Post. 

http://www.omniva.ee/
http://www.omniva.ee/
http://www.omniva.ee/

