
 

 

Valid from: 1 January 2023 

 

 

 

 

 

AS EESTI POST 
STANDARD TERMS AND CONDITIONS 

OF THE PO BOX SERVICE 
 

 

 

TABLE OF CONTENTS 
 

1. GENERAL PROVISIONS ..................................................................................................................................... 2 

2. DEFINITIONS ....................................................................................................................................................... 2 

3. STANDARD TERMS AND CONDITIONS OF THE PO BOX SERVICE ............................................................... 3 

4. PAYMENT FOR THE PO BOX SERVICE AND TERMINATING THE SERVICE ................................................. 4 

 

  



AS Eesti Post 
Standard terms and conditions of the PO box service 

2 

1. GENERAL PROVISIONS 

1.1 The standard terms of the PO box service stipulate the procedure for the provision of the PO box service by AS 
Eesti Post (hereinafter Omniva) and regulate the mutual rights and obligations of Omniva and the user of the 
PO box service when using the PO box service. 

1.2 In addition to the standard terms and conditions, relations between the parties are governed by the legal norms 
of the Republic of Estonia, the general terms and conditions of the service contracts of Omniva (hereinafter the 
general terms and conditions; do not apply to private customers), the principles of processing customer data of 
Omniva, and the price list of the services of Omniva. 

1.3 If any provision of these standard terms and conditions is rendered completely or partially invalid due to 
amendments in legislation, the remaining standard terms and conditions will remain valid. 

1.4 The PO box service (hereinafter referred to as the Service) is provided to a natural or legal person who has 
entered into a corresponding contract (hereinafter referred to as the Contract) (hereinafter referred to as the 
Customer). In order to conclude a contract, a natural person must visit a post office and a legal person must 
contact their account manager. A legal person must have concluded an agreement on the general terms and 
conditions with Omniva to conclude the Contract. The contact details of Omniva can be found on their website 
at omniva.ee. 

1.5 Private customers can rent 1 (one) PO box in their name, to which postal items addressed to one address are 
redirected. 

1.6 Business customers can rent 1 (one) PO box for up to 3 (three) companies with different names, provided that 
the natural person who signs the Contract is a member of the management board of all these companies. 

1.7 Business customers can sign the Contract with Omniva for an unspecified term on the basis of a monthly fee. 

1.8 Private customers can sign the Contract with Omniva for a specified term on the basis of advance payment. A 
Contract entered into for a specified term can be concluded for a minimum of 1 (one) month and a maximum of 
12 (twelve) months. 

1.9 Omniva will inform private customers of the expiry of the Contract 30 days in advance. If a private customer 
wishes to continue using the Service after the expiry of the Contract, they must make a new advance payment 
at least 10 days before the expiry of the Contract, on the basis of which the Contract is automatically extended 
for the period covered by the advance payment. 

1.10 The Customer has the right to use the PO box specified in the Contract during the period of validity of the 
Contract. 

1.11 If the Customer wants to use several PO boxes with different numbers, the numbers of the PO boxes are 
indicated in one Contract and a fee is charged for each PO box. 

2. DEFINITIONS 

Forwarding – the process that includes collecting, sorting, transporting, and delivering postal items to the recipient. 

Private customer – a natural person who has not entered into an agreement on the general terms and conditions with 

Omniva. 

Storage period – the storage period of a shipment in a post office or parcel machine in calendar days. 

Item of correspondence – an addressed and properly packaged item or items weighing up to 2 kg physically handed 

over to Omniva for forwarding. 

Principles of processing customer data – a document that regulates the basic principles and terms and conditions 

of processing customer data at Omniva. 

Customer – a private or business customer using the PO box service. 

Delivery – delivery of a shipment to the recipient based on the wishes of the sender and in accordance with the terms 

and conditions of the service selected for forwarding. 

PO box – a post box rented from Omniva on the grounds of a contract to where the legal or natural person who has 

rented the PO box can redirect shipments and postal item arrival notifications addressed to them based on the number 
of the PO box. 

PO box contract (hereinafter the Contract) – a bilateral agreement concluded between Omniva and the Customer for 

the use of the PO box service. 

Post office – a place of business where the provision of all postal services covered by the universal postal service 

licence is guaranteed. Omniva’s post offices and postal stations operated by partners of Omniva are considered post 
offices. 

https://www.omniva.ee/eng


AS Eesti Post 
Standard terms and conditions of the PO box service 

3 

Postal parcel (hereinafter also standard parcel) – an addressed and properly packaged item or items weighing up to 

20 kg handed over to Omniva for forwarding. 

Postal item – items of correspondence and postal parcels. 

Postal item arrival notification (hereinafter also shipment arrival notification) – a notification sent to the recipient 

about the arrival of a shipment and the place of its delivery. The arrival notification is sent to the recipient via the post 
box in paper form or electronically via text message and/or email. 

Working days – in accordance with the standard terms and conditions, all days of the week, except Saturday and 

Sunday and public holidays. 

Business customer – a legal person that has entered into an agreement on the general terms and conditions with 

Omniva. 

General terms and conditions – the general terms and conditions of the service contracts of AS Eesti Post, an 

agreement on which is entered into with the business customer and which establish the fundamentals and general 
terms and conditions of the relationship between Omniva and the business customer for the performance of the 
contracts entered into between the parties. The general terms and conditions apply to all contracts of Omniva concluded 
between Omniva and the business customer. 

3. STANDARD TERMS AND CONDITIONS OF THE PO BOX SERVICE 

3.1 Every working day, Omniva delivers to the PO box addressed items of correspondence, arrival notifications of 
postal items stored at the post office, press publications, addressed direct mail, and other shipments that can 
be delivered to the PO box of the Customer and for which the signature of the Customer is not required. Only 
shipments that are addressed to the PO box and to the person specified in the Contract and whose delivery 
service is provided by Omniva are delivered to the Customer through the PO box. 

3.2 If the shipment is not addressed to the PO box number, it will be delivered to the address on the shipment 
(unless the Customer has requested the redirection of all incoming postal items in their name to the PO box 
number). In accordance with the standard terms and conditions of the universal postal service, the recipient has 
the right to request the redirection of all postal items arriving in their name to another address under the terms 
and conditions prescribed therein by submitting a corresponding application. Omniva has the right to charge a 
fee for the submission of the application. 

3.3 Omniva does not offer the possibility of redirection from a PO box address to another postal address. 

3.4 A shipment addressed to a PO box number must include: 

 the name (the first name and surname of a natural person or the business name of a legal person); 

 the comment ‘PO box’ (‘Nimekast’) and the PO box number; 

 the name of the post office where the PO box is located; 

 the postal code of the post office; 

 the city or county. 

3.5 When using the PO box, the Customer undertakes to: 

 ensure that they will empty the PO box regularly and keep the PO box in such a condition that Omniva can 
deliver the shipments addressed to the Customer to the PO box. If, as a result of not emptying the PO box, 
Omniva is unable to deliver the shipments to the Customer, Omniva will store them at the post office for 15 
(fifteen) calendar days from the moment of discovering the PO box has not been emptied and deliver them 
to the Customer upon their request. If the Customer does not pick up the shipments within the specified 
time, Omniva will return the shipments to the sender, with the exception of press publications and addressed 
direct mail, which Omniva will destroy. Omniva is not liable for the damage caused to the Customer which 
is related to the fact that the Customer did not empty the PO box on time or did not pick up the shipments 
on time; 

 notify Omniva of the loss of the key of the rented PO box in writing no later than the first working day after 
the aforementioned situation occurs or is discovered. Omniva is not liable for damage caused to the 
Customer due to the use of the PO box by third parties if the damage has occurred before receiving the 
aforementioned written notification; 

 return the key to the PO box to Omniva within 7 (seven) calendar days from the termination of the Contract. 
If the Customer does not return the key, they will pay an additional fee for changing the lock of the PO box 
in accordance with the valid price list of Omniva, which is available on their website at omniva.ee; 

 use the PO box prudently, without damaging or breaking it; 

 report any looting, vandalism, or destruction of the PO box to Omniva immediately. 

3.6 If the key to the PO box is lost, Omniva will replace the key or install a new lock based on the written request of 
the Customer. The Customer will pay an additional fee for replacing the key or installing a new lock in 
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accordance with the valid price list of Omniva, which is available on their website at omniva.ee. Omniva will 
store the shipments at the post office while the key or lock is being replaced. 

3.7 Omniva undertakes to keep the area around the PO box tidy and to ensure that third parties do not break the 
PO box. 

4. PAYMENT FOR THE PO BOX SERVICE AND TERMINATING THE SERVICE 

4.1 Private customers can pay for the Service in cash or with a bank card only at the post office where the PO box 
is located. 

4.2 Business customers pay for the Service on the basis of an invoice submitted by Omniva. 

4.3 The Contract concluded with a private customer is terminated when its term arrives. If a private customer has 
made a new advance payment before the term of the Contract, the Contract will be terminated at the end of the 
period covered by the advance payment. A Contract entered into for a specified term can be terminated only 
due to a fundamental breach of the Contract (subsection 116 (2) of the Law of Obligations Act), in which case 
the party terminating the Contract submits a written application for the termination of the Contract to the other 
party, describing the reason for the termination in the application. If Omniva has terminated the Contract on the 
grounds that the Customer has fundamentally breached the Contract, the advance payment will not be returned 
to the Customer. 

4.4 Business customers must notify Omniva in writing of the wish to terminate the Contract by submitting a 
termination application to Omniva at least 30 days before the date of termination of the Contract. 

4.5 Omniva has the right to unilaterally change the price list by notifying the Customer at least 30 (thirty) calendar 
days in advance. Omniva will inform the Customer about the changes via its website omniva.ee. 

4.6 The termination of the Contract means changing the lock of the corresponding PO box and, if necessary, renting 
out the PO box to another customer. Omniva will return the shipments in the PO box to the address indicated 
on the shipment, with the exception of press releases and addressed direct mail, which Omniva will destroy. 

4.7 After the termination of the Contract, the Customer can order the re-addressing service for up to six calendar 
months to the address given by the Customer. Omniva will not extend the period. The Customer will pay an 
additional fee the re-addressing service in accordance with the valid price list of Omniva, which is available on 
their website at omniva.ee. 

4.8 If Omniva changes the price for the use of the PO box during the period for which the Customer has paid for the 
use of the PO box in advance, Omniva will not apply the new price list to the Customer until the end of the period 
paid for in advance. 

4.9 If the Customer does not accept the new price list or terms and conditions, they have the right to terminate the 
Contract before the changes take effect by submitting a written request for termination to Omniva and fulfilling 
all the resulting obligations in advance. 

4.10 If the Customer does not terminate the use of the PO box before the changes to the price list and/or terms and 
conditions take effect, Omniva considers the Customer to have accepted the change in the price list and/or 
terms and conditions and applies the new price list and/or terms and conditions to the Customer. 

4.11 The user of the Service may submit a written complaint or statement to Omniva by letter or email. The 
corresponding contact information is available at post offices and on the website of Omniva at omniva.ee. 

4.12 The application or complaint will be answered within 10 (ten) working days at the latest from the date of 
submission of the application. If it is not possible to give an exhaustive answer within this time, the submitter of 
the application or complaint will be notified thereof in writing and the final answer will be given within 30 (thirty) 
calendar days. 

4.13 Disputes and disagreements arising from the use of the Service will be resolved through negotiations. If an 
agreement is not reached, the disputes will be resolved in the Harju County Court in accordance with the 
procedure provided for in the legislation of the Republic of Estonia. 
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