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1. GENERAL PROVISIONS 

1.1 These standard terms and conditions for the provision of financial services (hereinafter ‘standard 
terms’) establish the procedure and the terms and conditions for the financial services provided by 
AS Eesti Post (hereinafter ‘Omniva’). The standard terms regulate the mutual obligations and rights 
of Omniva and the user of the financial service in the use of the services. 

1.2 The standard terms have been established based on the requirements of the legislation of the 
Republic of Estonia, primarily the Postal Act and the Money Laundering and Terrorist Financing 
Prevention Act. If any provision of these standard terms and conditions is rendered completely or 
partially invalid due to amendments in legislation, the remaining standard terms and conditions will 
remain valid. 

1.3 In processing and using personal data, Omniva is guided by the principles of processing customer 
data of AS Eesti Post, available on the website of Omniva at omniva.ee. 

1.4 Omniva provides domestic and international financial services in the currency valid in the territory of 
the Republic of Estonia. 

1.5 Financial services are provided to a person with active legal capacity from the age of 18. 

1.6 As the financial service provider, Omniva is obliged to establish the identity of the user for each 
transaction and to make and keep a copy of the identity document in cases arising from the Money 
Laundering and Terrorist Financing Prevention Act. 

1.7 Omniva provides financial services on the basis of the established price list, which is available at post 
offices or on the website of Omniva at omniva.ee. 

2. DEFINITIONS 

Definitions are used in the standard terms in the following meanings: 

Financial service – a money brokerage service between a customer and a third party on the basis of the 

mandate of the customer, as well as insurance services. Financial services are domestic cash card, 
international cash card (Western Union service), payment intermediation service, the cash on delivery service, 
and providing insurance. 

Insurance – an additional service to the main services provided by Omniva, in which compensation is paid to 

the Sender in the event of damage to or loss of the shipment to the extent of the damage, but not more than 
the value of the contents of the shipment specified by the Sender. 

Principles of processing customer data – a document that regulates the basic principles and terms and 

conditions of processing customer data at Omniva. 

Impossibility of delivery – a situation where Omniva is unable to provide the service due to circumstances 

beyond its control. 

Cash on delivery service – an additional service to the main services provided by Omniva, in which the 

Sender authorises Omniva to collect from the payer the determined cash on delivery amount upon the delivery 
of the shipment with cash on delivery and forward it by bank transfer to the Sender. 

Shipment with cash on delivery – a properly addressed and packaged shipment unit that is delivered to the 

Recipient according to the wishes and through the service selected by the Sender and issued to the Recipient 
after the payment of the cash on delivery amount. 

Cash on delivery amount – an amount determined by the Sender and paid to Omniva by the payer of the 

cash on delivery amount according to the Sender’s invoice or payment order upon the delivery of the shipment 
with cash on delivery and forwarded by Omniva to the Recipient of the cash on delivery amount. 

Payer of the cash on delivery amount – the Recipient or some other person who pays the cash on delivery 

amount to Omniva. 

Recipient of the cash on delivery amount – the Sender or a person indicated by the Sender to whom 

Omniva forwards the cash on delivery amount. 

Payment intermediation service – enables natural and legal persons to pay invoices in cash or by card. 

Post office – a place of business where the provision of all postal services covered by the universal postal 

service licence is guaranteed. Omniva’s post offices and postal stations operated by partners of Omniva are 
considered post offices. 

Money transfer – transfer of money from one customer to another via Omniva. 

https://www.omniva.ee/eng
https://www.omniva.ee/eng
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Domestic cash card (hereinafter ‘cash card’) – a money transfer service on the basis of which cash is issued 

to the recipient or their representative against a signature in the amount of money indicated on the cash card 
on the basis of an identity document based on an order of the sender of the money. 

Sender – the person who is responsible for the contents of a shipment and at whose will and on whose behalf 

the shipment has been handed over to Omniva for delivery to the Recipient. 

Recipient – the person to whom the shipment is to be delivered based on the wishes of the Sender. 

Shipment – a properly addressed and packaged shipment unit delivered from the Sender to the Recipient, the 

route and delivery of which can be tracked. 

Force majeure – a circumstance that Omniva could not have influenced and could not have reasonably been 

expected to take into consideration or avoid upon the signing of the contract or during the non-contractual 
obligation or overcome the hindering circumstance or its consequences. 

Western Union service – an international expert cash card provided in cooperation between Western Union 

and Omniva. 

3. TERMS AND CONDITIONS FOR THE PROVISION OF FINANCIAL SERVICES 

3.1 General requirements 

3.1.1 When using the financial service, the sender of cash fills in a cash card, Western Union express cash 
card, or payment order form legibly and in capital letters and, together with the form, submits an 
identity document to the customer service of Omniva. 

3.1.2 To use the domestic financial service, Omniva accepts the following identity documents to prove the 
identity of the sender of the money: 

 passport of a citizen of the Republic of Estonia; 

 identity document of the Republic of Estonia (ID-card); 

 identity document of a citizen of a European Union Member State; 

 travel document of a foreign country (passport); 

 residence permit card of an alien; 

 alien’s passport; 

 diplomatic passport; 

 seafarer’s discharge book; 

 certificate of record of service on Estonian ships; 

 temporary travel document; 

 travel document for a refugee; 

 driving licence, if it includes the name, photo or facial image, signature or image of the 
signature, and data of birth or personal identification code of the user; 

 certificate of return; 

 certificate of right of return. 

3.1.3 To use the international financial service, Omniva accepts the following identity documents to prove 
the identity of the customer: 

 passport of a citizen of the Republic of Estonia; 

 travel document of a foreign country (passport); 

 identity document (ID-card) issued in Estonia, in the European Union, or in a Schengen member 
state; 

 driving licence issued in Estonia; 

 residence permit issued in Estonia. 

3.1.4 A customer attendant of Omniva identifies the sender of the money based on their identity document 
and registers the following details in a data medium which will remain with Omniva: 

 first and last name of the sender; 

 date of birth or personal identification code; 

 the type of identity document (listed in clauses 3.1.2 and 3.1.3), the document number, the date 
of issue, and the period of validity; 

 the country of birth of the sender and the country which issued the document. 

3.1.5 Financial services forms must be free of corrections and overwrites. 

3.1.6 Upon payment of the cash transferred in the course of providing a financial service, the recipient of 
the money will provide their signature to confirm the receipt of the money and specify the date. The 
recipient of the money will receive a receipt. 
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3.1.7 If the name on the identity document presented by the recipient of the money does not match the 
name on the cash card or if there are any doubts about the authenticity or validity of the document, 
the cash will not be paid to the recipient of the money at their place of residence or location and a 
notice will be issued to the recipient of the money for the receipt of the money at a post office. 

4. FINANCIAL SERVICES 

4.1 Domestic cash card 

4.1.1 Natural and legal persons can send money via a post office with a domestic cash card 
(hereinafter ‘cash card’). 

 The maximum amount of a cash card sent by a private person is 1,000 euros. 

 The maximum amount of a cash card sent by a legal person is 2,000 euros. 

4.1.2 Cash cards are accepted at all post offices. 

4.1.3 The name and address of the recipient of the cash card and the name and address of the 
sender of the cash card, as well as the amount of the cash card, must be clearly and legibly 
written or printed on cash cards. If the name and address of the recipient of the money or the 
sender of the money is not legible, Omniva may refuse to deliver and pay out the cash card. 

4.1.4 Based on a respective agreement with Omniva, a legal person may present a list of recipients to 
Omniva for sending cash cards simultaneously. The list is sent to an email address agreed on 
with Omniva in advance. The list must be drawn up in a format agreed on with Omniva and 
include the following details: serial number, first name and last name of the recipient of the 
money, address of the recipient of the money, amount of the cash card, and delivery cost. The 
total amount of the cash cards plus the delivery cost is specified at the end of the list in numbers 
and words and transferred to the bank account of Omniva specified in the contract. 

4.1.5 The receipt of the cash card is registered in the electronic system and its route and issuance 
can be traced. 

4.1.6 Cash cards can only be used for sending money to private persons. 

4.1.7 Additional services can be ordered to the cash card: 

 electronic notice of issuance (confirmation of the issuance of the cash card by text 
message or email); 

 delivery (issuance of the cash card at the address of the recipient). 

4.1.8 Cash cards are stored for the recipient of the money for 30 (thirty) calendar days from the date 
of receipt of the cash card. The exact storage period of a cash card is specified in the notice of 
the arrival of a cash card sent to the recipient of the money. 

4.1.9 The sender or the recipient of the money may extend the storage period of the cash card by up 
to 2 (two) months from the date of receipt of the cash card with an application sent in a form that 
can be reproduced in writing (letter, email). 

4.1.10 If the recipient of the money has not submitted an application for extending the storage period, 
Omniva may return the money to the sender upon the expiry of the storage period. 

4.1.11 The service fee will not be refunded upon return of the cash card. 

4.1.12 A cash card may be paid out to an individual to whom the recipient of the money has drawn up 
a power of attorney for the receipt of the money. The power of attorney must be drawn up in 
writing and signed by the person authorising. 

4.1.13 Upon the issuance of a cash card, a one-time power of attorney will not be returned to the 
authorised person and it will be retained with the documents remaining with Omniva on the 
basis of which the cash card was paid out. 

4.1.14 An open power of attorney will remain with the person authorised and the customer attendant 
will make a copy of the power of attorney. 

4.1.15 In the event of payment of a cash card based on a power of attorney for general business, the 
same principles are observed which are used in the case of the payment of a cash card based 
on an open power of attorney. 

4.1.16 If it is not possible to make copies at the post office, a copy of the power of attorney must be 
submitted by the authorised person. 

4.1.17 Omniva is not responsible for the authenticity, completeness, validity, or correctness of the 
translation of the documents submitted regarding the right of representation. 

4.1.18 Omniva may reject a power of attorney, the content of which is not unambiguously clear. 

4.1.19 The cash cards with paid delivery are paid out at the place of residence or location of the 
recipient of the money. The delivery will be limited to one attempt to deliver. If the cash card 
cannot be paid out to the recipient of the money, a notice regarding the arrival of the cash card 
is left in the mailbox of the recipient of the money and the cash card is paid out at a post office. 
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4.1.20 If a cash card with no paid delivery service is delivered to the recipient at the address of their 
place of residence based on the wishes of the recipient, the service fee for delivery is charged 
from the recipient of the money. A receipt is issued for the payment of the service fee. 

4.1.21 The impossibility of delivery of a cash card is a situation where: 

 the cash card cannot be delivered to the recipient of the money due to the lack, inaccuracy, or 
illegibility of the address or for similar reasons; 

 the recipient of the money fails to collect the cash card from the post office during the storage 
period or refuses to accept the cash card. 

4.1.22 A cash card which has not been paid out due to the impossibility of delivery is refunded to the 
sender of the money within 30 (thirty) days after the acceptance of the cash card. 

4.1.23 The service fee for a cash card that has not been paid out due to the impossibility of delivery will 
not be refunded. 

4.1.24 A person sending money by a cash card may submit an application for the return of the cash 
card and the change of the destination address or make an order to hand over the cash card to 
another person at the same address or to the same person at another address if the cash card: 

 has not been paid out to the recipient of the money; 

 has not been withheld, seized, or destroyed pursuant to the procedure laid down by 
legislation. 

4.1.25 The recipient of the money may submit a written application for the redirection of all cash card 
deliveries arriving in their name to another address. 

4.1.26 The written application may be taken to any post office or signed digitally and sent to the 
following email address: info@omniva.ee. 

4.1.27 The application must be written in free form or on a respective application form, with the 
following information provided: 

 

 first name and last name of the person submitting the application or the business name of a 
legal person, exact address, telephone number, email address; 

 number of the cash card, name of the post office of the place or origin, date of sending; 

 content of the request (in the event of returning, the address specified on the cash card or 
the bank account number of a legal person must be specified, and, in the case of 
redirecting, the new full address); 

 date of submitting the application and signature. 

4.1.28 A cash card to be delivered and paid out is returned to the sender of the money if the cash card 
could not be issued to the recipient of the money due to an insufficient address or another 
reason or if the recipient of the money has refused to accept the money, upon the expiry of the 
storage period of the cash card, or before the expiry of the storage period based on a written 
application filed by the recipient or sender of the money. Any cash cards which the recipient of 
the money has refused to accept or in the case of which it is clear that the issuance thereof is 
impossible are returned to the sender of the money immediately. In the event of all of the 
aforementioned cases, the service fee will not be refunded upon returning the cash card. 

4.1.29 Omniva may charge a fee for the submission of the application and set an expiry date for the 
order for redirection. 

4.1.30 In the case of natural persons, cash cards are refunded at the post office in cash in the extent of 
the amount specified on the cash card. In the case of legal persons, cash cards are returned by 
transfer of the amounts specified on the cash card to the bank account. The delivery fee will not 
be refunded. 

4.1.31 A cash card belongs to the sender of the money up to the issuance of the cash to the recipient 
of the money, unless the cash card has been seized based on the legislation of the country of 
destination. 

4.2 International Western Union express cash card 

4.2.1 International money transfers can be made via post offices with a Western Union express cash 
card. 

4.2.2 The list of post offices providing the service is available on the website of Omniva at omniva.ee. 

4.2.3 International express cash cards can be transferred to private persons to countries that have 
joined the Western Union money transfer system under an agreement with Western Union. The 
list of countries is available on the website of Omniva at omniva.ee. 

4.2.4 Unpaid money transfers in the Western Union system will be returned to the sender upon 
request within 30 (thirty) days. 

https://www.omniva.ee/eng
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4.2.5 The service fee will not be refunded upon the return of the international cash transfer. 

4.2.6 Western Union express cash cards will only be paid out to the person listed on the transaction. 
Western Union cash cards are not paid on the basis of a power of attorney. 

4.2.7 Western Union transactions are limited to 4,000 euros per customer per day. 

4.3 Payment intermediation service 

4.3.1 With the payment intermediation service, money can be transferred only to legal persons. 

4.3.2 With the payment intermediation service, it is mandatory to enter into a service agreement with 
those business customers to whom payments are made in the amount of more than 10,000 
euros and/or the total number of payments to whom exceeds 50 payments within six months. 

4.3.3 The maximum amount of one payment intermediation transaction is 4,000 euros. 

4.4 Cash on delivery 

4.4.1 The additional service of cash on delivery is available for letter and parcel services. The 
availability of the cash on delivery service for a specific main service is specified in the standard 
terms and conditions of the respective main service. 

4.4.2 With the cash on delivery service, it is mandatory to enter into a payment intermediation service 

agreement with those legal persons who send more than 50 shipments with cash on delivery 

within six months and/or whose total amount of cash on delivery for the shipments they have 

sent exceeds 10,000 euros. 

4.4.3 The cash on delivery amount is determined by the Sender of the shipment with cash on 
delivery. 

4.4.4 The cash on delivery amount may not exceed the total value of the shipment with cash on 
delivery and the shipping cost. The maximum cash on delivery amount for one shipment with 
cash on delivery is 4,000 euros. 

4.4.5 The Sender pays for the delivery cost of the shipment with cash on delivery and for the 
additional service of cash on delivery. 

4.4.6 When sending a multi-parcel shipment to one Recipient, the Sender sets a single cash on 
delivery amount for the entire shipment with cash on delivery. When sending a multi-parcel 
shipment, the Recipient pays the cash on delivery amount once. 

4.4.7 The cash on delivery amount is indicated on the packaging of the shipment with cash on 
delivery and on the address card in euros and in Arabic numerals. 

4.4.8 If the Sender wishes to add the additional service of cash on delivery to the shipment with cash 
on delivery handed over to Omniva or remove the service, Omniva has the right to charge an 
additional fee for this. 

4.4.9 A shipment with cash on delivery is handed over to the Recipient after the payment of the 
required cash on delivery amount. Omniva issues a receipt to the Recipient for the receipt of the 
cash on delivery amount. If the recipient refuses to pay the cash on delivery amount, the 
shipment will be returned to the sender and the costs associated with the return must be paid by 
the sender. 

4.4.10 Should Omniva learn through the Recipients, payers of the cash on delivery amount, state 
supervision authorities, or an institution conducting criminal proceedings that there is a possible 
suspicion of the Sender breaking the law in relation to the shipment with cash on delivery, 
Omniva is allowed to return to the Sender any shipments with cash on delivery that have not 
been delivered to the Recipients, but have been transferred to Omniva for delivery. The 
expenses related to returning the shipment with cash on delivery must be paid by the Sender. 

4.4.11 The Sender is liable for the content and compliance of the shipment with cash on delivery to the 
Recipient as well as to Omniva, if the monetary compensation related to the content of the 
shipment with cash on delivery is not compliant or some other expense related to the non-
compliance with the content of the shipment with cash on delivery (including possible fees 
related to reviewing the complaint of the Recipient, expenses for transferring the compensation) 
have been withheld by the provider of the payment service or some other third party from the 
bank account of Omniva or otherwise settled from the account of Omniva. In such a case, the 
Sender is obliged to compensate these expenses to Omniva without Omniva having to prove the 
non-compliance of the content of the shipment or return the shipment (if the Recipient has not 
done this) and Omniva has the right to offset such expenses related to the non-compliance of 
the contents of the shipment with cash on delivery that have been withheld or otherwise paid 
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from the bank account of Omniva from the claims of the Sender, including cash on delivery 
amounts paid by payers to Omniva. 

4.4.12 Omniva notifies the Sender via their contact person immediately of any complaint/notice/claim or 
statement received by Omniva in relation to the non-compliance of the content of a shipment 
with cash on delivery. In addition, Omniva will submit an offsetting application in circumstances 
described in clause 4.4.11 of the standard terms and conditions when expenses and claims 
related to the non-compliance of the shipment with cash on delivery have been transferred from 
the account of Omniva. Along with the offsetting application, the bank account statement of 
Omniva or other appropriate evidence of incurring the expenses must also be submitted to the 
Sender. 

4.4.13 The Sender is obliged to settle as soon as possible all of the Recipient’s complaints related to 
the content of the shipment with cash on delivery not being compliant with the agreed terms and 
conditions, including when a third party is liable for the content of the shipment with cash on 
delivery. Omniva is not obliged to accept such a shipment delivered to the recipient into their 
possession and is not liable for the preservation of the contents of such a shipment if it has been 
handed over to Omniva. 

4.4.14 Omniva is not liable for disruptions in the functioning of a bank card or payment terminal related 
to the availability of the services of the bank providing such services, which makes it impossible 
for the payer of the cash on delivery amount to make the payment for the goods. If it is 
impossible to pay for goods due to such disruptions, the shipment is not delivered to the 
Recipient. 

4.4.15 The sender is responsible for exercising all due diligence as required by law regarding the 
recipient of the shipment with cash on delivery. 

4.5 Insurance 

4.5.1 Insurance is an additional service in which compensation is paid to the Sender in the event of 
damage to or loss of the shipment to the extent of the damage, but not more than the value of 
the contents of the shipment specified by the Sender. 

4.5.2 The maximum insurable value is up to 4,500 (four thousand five hundred) euros. 

4.5.3 When insuring a shipment, the Sender pays the insurance fee for the shipment in accordance 
with the price list of Omniva. 

4.5.4 When insuring a multi-parcel shipment, the Sender pays the insurance fee on the total value of 
the whole multi-parcel shipment. 

4.5.5 The value of the shipment is determined by the Sender in full euros within the actual cost of the 
contents of the shipment. The Sender may also set the value of the shipment as a partial cost of 
the contents and pay an insurance fee for the partial cost. If the Sender specifies the partial 
value of the shipment, Omniva will be liable in the event of damage to the shipment to the extent 
of the partial cost, but not more than the actual amount of damage. 

4.5.6 The value is written on the address card of the shipment in full eruos and Arabic numerals. 

4.5.7 Insured shipments can contain, for example, coins, credit cards, jewellery, and other valuables. 

4.5.8 An insured shipment is handed over to Omniva in a sealed package or in an open package at 
the request of Omniva to inspect the contents. 

5. QUALITY STANDARDS 

5.1 The following quality standards have been established for the financial services provided by Omniva: 

 Domestic cash cards received from a private individual at a post office – the cash card is ready for 
payment at the post office on the day of receipt of the cash card. 

 Domestic cash cards accepted from a legal person based on a list: 

 the cash card is ready for payment at the post office on the same day as the cash card file and 
the total amount of the cash cards together with the service fee have been received on the 
account of Omniva before 3 p.m. 

 If a cash card is received at some other time, the cash card will be ready for payment at the post 
office on the following working day. 

 Western Union – based on the service standard of Western Union, the maximum period of time 
prescribed for executing a money transfer is 10 (ten) minutes from the moment of entering the 
cash card into the system of Western Union. Then, the money can be paid to the recipient in the 
country of destination. 
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 Payment intermediation – the payments are received on the bank account of a legal person 
based on the payment dates specified in the contract. If the legal person has not specified a 
payment date in the contract, the money will be received within 2 (two) working days after receipt. 

 Cash on delivery – payments will be received by the recipient of the cash on delivery amount 
within 2 (two) working days from the day of receipt. The holder of the cash on delivery agreement 
will receive the cash on delivery amounts within the term agreed in the agreement. 

5.2 The recipient is notified of the arrival of a cash card at the post office by a paper notice which must be 
delivered to the recipient on the day following the day of the arrival of the cash card at the post office at 
the latest (D+1) or electronically (text message, email) on the day of the receipt of the cash card (D+0). 

5.3 Paper-based notices of cash cards addressed to islands without a regular transport connection will be 
delivered based on the frequency of the transport connection and no later than on the working day 
following the connection. 

6. PRICING OF FINANCIAL SERVICES 

6.1 The customer pays for financial services on the basis of the price list established by Omniva. The price 
list is available at post offices and on the website of Omniva at omniva.ee. 

6.2 The user may pay for the service in cash or by card. 

6.3 The user of the service pays for the service at the moment of the transaction. 

6.4 A legal person who has concluded a cash card issuance agreement can pay for the delivery of a 
domestic cash card by bank transfer. The money (cash card amount and service fees) must be 
received in the bank account of Omniva before sending cash cards. 

 

7. PROPRIETARY LIABILITY AND COMPENSATION 

7.1 Omniva bears material responsibility for the forwarding of a domestic cash card: 

 in case of non-payment of a cash card or payment to the wrong person, in the amount of the cash 
card; 

7.2 if the money indicated on the cash card is not paid due to the fault of Omniva, the delivery cost and 
other paid service fees will also be refunded to the sender or recipient of the money. 

7.3 Omniva will not bear proprietary liability in the following cases: 

 if a cash card is lost due to force majeure; 

 if the recipient of the money has accepted the cash card without any comments and provided their 
signature to prove the receipt; 

 if the cash card has been seized pursuant to the procedure laid down by legislation; 

 if the sender of the money has not sent an inquiry within 6 (six) months from the day following the 
day on which the cash card was mailed. 

7.4 Omniva does not indemnify for indirect damage or loss of income. 

7.5 The sender of the cash card is responsible for the transfer of the postage data (shipment control 
number (in the case of a Western Union cash transfer), address of the recipient, etc.) related to the 
money transfer to third parties and for the possible consequences thereof. 

7.6 The sender of the money may transfer their right to compensation to the recipient of the money. The 
recipient of the money may transfer their rights to the sender of the money. 

7.7 Omniva is proprietarily liable for direct damage caused by not recovering or partially recovering the 
cash on delivery amount from the Recipient. 

7.8 In the event of recovery of an incomplete cash on delivery amount from the Recipient, failure to recover 
the cash on delivery amount, or incorrect payment of the cash on delivery amount, Omniva bears 
proprietary liability to the extent of the incomplete cash on delivery amount or non-payment of the cash 
on delivery amount. 

7.9 In the event of loss or theft of or damage to an insured shipment, damage is compensated to the extent 
of the declared value of the shipment, but not more than the actual amount of damage. 

7.10 Omniva bears no liability if the shipment with a declared value has been insured for a significantly 
larger amount than its actual value. 

https://www.omniva.ee/eng
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8. SETTLEMENT OF COMPLAINTS AND APPLICATIONS 

8.1 A Sender or Recipient, including a sender or recipient of money, may submit the following: 

 a complaint regarding the non-compliance of the service with the standard terms and conditions; 

 an application for compensation for damage related to the tracking or loss of a domestic and/or 
international money transfer or non-payment of a cash card; 

 an application for compensation for damage related to the recovery of an incomplete cash on 
delivery amount from the Recipient, failure to recover the cash on delivery amount, or incorrect 
payment of the cash on delivery amount. 

8.2 The complaint or application must be sent to Omniva by post or email. The contact information is 
available at post offices and on the website of Omniva at omniva.ee. 

8.3 An application for looking for a money transfer must be submitted within 6 (six) months from the day 
following the day on which the money transfer was handed over to Omniva. The receipt issued by 
Omniva upon receipt of the money transfer must be enclosed to the application, and, in the event of 
cash cards submitted based on lists, also the list which a customer attendant of Omniva will make a 
copy of or write the information required on the application, verifying the information with their 
signature. In the event of an application submitted electronically, the sender or recipient must submit to 
Omniva a copy of the receipt issued by Omniva upon receipt of the money transfer. 

8.4 The application to track a money transfer must indicate: 

 the first name and last name of the person submitting the application or the business name of a 
legal person, the address, telephone number, and bank account number, if the content of the 
application is compensation for damage; 

 details of the money transfer on which the application is submitted (type of transfer, number, 
name of the post office of the place of origin, date of dispatching, name and address of the 
recipient, amount); 

 the manner in which the response should be provided (verbally, in writing by mail or by email). 

8.5 In the event of cash cards addressed to different addresses, separate applications must be submitted 
for each cash card. 

8.6 If an application is filed after the deadline specified in clause 9.3, Omniva may reject the application 
and send a respective written notice to the individual who submitted the application. 

8.7 Omniva will review an application and/or complaint submitted on a domestic money transfer as soon as 
possible, but no later than within 10 (ten) working days from the date of submission of the application 
or complaint, and will notify the submitter of the application or complaint of their decision in the manner 
requested by them. 

8.8 If it is not possible to give an exhaustive answer within the time specified in clause 9.7, the submitter of 
the application or complaint will be notified thereof in writing and the final answer will be given within 1 
(one) month. If the time required to resolve the complaint is longer than 1 (one) month, the complainant 
will be notified thereof and a response will be provided as soon as possible. 

8.9 An application for international money transfers is resolved no later than within 2 (two) months from the 
day following the submission of the application. 

8.10 If no agreement is reached with Omniva, the Sender or Recipient, as well as the sender or recipient of 
the money, may apply to the Estonian Competition Authority or a court. 

 

https://www.omniva.ee/eng

