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1. GENERAL PROVISIONS 

1.1 The standard terms and conditions of the data service stipulate the procedure and conditions for the provision 
of data services offered to the Customer by AS Eesti Post (hereinafter Omniva). The standard terms and 
conditions regulate the mutual rights and obligations of Omniva and the service user (hereinafter referred to as 
the Customer) in the use of data services. 

1.2 In addition to the standard terms and conditions, the relations between the parties are governed by the legislation 
of the Republic of Estonia, the general terms and conditions, the principles of processing customer data at AS 
Eesti Post, and the price list. 

1.3 If any provision of these standard terms and conditions is rendered completely or partially invalid due to 
amendments in legislation, the remaining standard terms and conditions will remain valid. 

1.4 Omniva has the right to unilaterally change the standard terms and conditions of the service by notifying the 
Customer of the change 30 calendar days in advance in accordance with the general terms and conditions. 

2. DEFINITIONS 

Address – the location address of the building (in accordance with the Spatial Data Act), which consists of the following 

data: 

 the name of the county; 

 the name of the local government unit; 

 the name of the settlement or city district; 

 the name of the small place; 

 the name of the traffic area; 

 the name of the address object; 

 the number of the land unit or building which is the address object and, if necessary, a distinctive number 
or letter added thereto; 

 the number of the apartment or other part of the building. 

Address database – a data set of addresses. 

Database – an address database organised and structured by Omniva. 

Data exchange channel – the electronic channel for the transfer of information agreed between the Customer and 

Omniva to forward the address database. 

User – a person who has been given opportunities to use the service with the user account of the Customer. 

User account – a set of data (including the login password) that defines the rights and capabilities of the user. 

Principles of processing customer data – a document that regulates the basic principles and terms and conditions 

of processing customer data at Omniva. 

Account manager – an employee of Omniva who is designated as the contact person of the Customer. 

Customer – a person with whom an agreement is made on the general terms and conditions and who orders the data 

services stipulated in the standard terms and conditions from Omniva. 

Partner – a legal entity authorised by the Customer to exchange the address database with Omniva. 

Service – the data service or services provided in the standard terms and conditions. 

General terms and conditions – the general terms and conditions of the service contracts of AS Eesti Post, which 

establish the fundamentals of the relationship between Omniva and the Customer and the general terms and conditions 
for the performance of the contracts concluded between the parties. 

3. TERMS OF SERVICE 

3.1 The information obtained when purchasing the service from Omniva is intended for use by the Customer for 
personal purposes, and the Customer has no right to transfer it to third parties free of charge or for a fee without 
the consent of Omniva, unless the obligation to provide information arises from the law. 

3.2 The Customer may not use the information obtained when purchasing the service from Omniva for activities 
that are in violation of the law. 

3.3 Omniva has the right to limit the possibilities of using the service for the purpose of preventing technical failures, 
doing everything possible to ensure that such restrictions have the smallest possible scope and duration. 

3.4 The Customer is responsible for ensuring that the creation and processing of the address database provided by 
them to Omniva meets the requirements of the applicable legislation. 
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3.5 Circumstances related to the conclusion and performance of the contract, including personal data and the 
content of the contract, are confidential, and the parties do not have the right to disclose it to third parties without 
the written consent of the other party, except in cases provided for in legislation. Among other things, the parties 
undertake to keep secret during the provision of the service and for an indefinite period after the end of the 
provision of the service the circumstances that became known to them in connection with the performance of 
the contract, which the party has a legitimate interest in keeping confidential, in particular the production and 
business secrets of the party, which is information about: 

3.5.1 information systems and software used by the party; 

3.5.2 the internal procedure rules of the party; 

3.5.3 the security systems of the party; 

3.5.4 the strategy, budget, and financial results of the party; 

3.5.5 the postal secrecy stipulated in the Postal Act, pursuant to which postal secrecy is all information 
pertaining to the sender and recipient of the postal item and the contents of the postal item, including 
information about the postal traffic of a specific person; 

3.5.6 any other information that is not available to third parties. 

4. TYPES OF SERVICE 

4.1 The creation of an address database is a service in the framework of which Omniva creates an address 
database for delivering for the Customer based on agreed parameters. The address database created for 
delivering will not be issued to the Customer. 

Address databases for delivering are created based on the following parameters: 

 demographic indicators (gender, age, family size); 

 geographical area; 

 other project-based address databases, if separately agreed upon with Omniva. 

4.2 The sale of an address database is a service in the framework of which Omniva creates an address database 
for the Customer based on the agreed parameters and issues it to the Customer. 

4.3 Address verification is divided into three services: evaluating, structuring, and organising the address database. 

4.3.1 Address database evaluation is a service in the framework of which Omniva evaluates the quality of the 
address database of the Customer and provides feedback on the percentage of correct and incorrect 
entries in the address database. In addition, an approximate estimate is given of the percentage by which 
it is possible to improve the quality of the address database of the Customer by organising it. 

4.3.2 During the structuring of the addresses, the addresses in the address database of the Customer are 
transferred to the predetermined structure of Omniva. 

4.3.3 Address organising is a service in the framework of which all entries in the address database provided by 
the Customer are checked on the basis of the Omniva database. In the case of automatic data verification, 
incorrect addresses are not corrected. During manual verification, an automatic verification is performed, 
incorrect addresses are verified manually, and, if possible, corrected. The address database is returned 
to the Customer after the incorrect entries have been separated from the correct and organised 
addresses. The incorrect addresses are returned in the original structure of the address database of the 
Customer. 

Steps for organising the addresses: 

 pre-processing of data; 

 automatic verification of data; 

 manual correction of data (for incorrect addresses filtered out during automatic verification); 

 returning the organised address database to the Customer. 

4.3.4 Omniva has the right to ask the Customer for an example of the structure of the data in the address 
database before starting to provide the service. 

4.3.5 Omniva has the right to refuse to provide the service based on the low quality of the data contained in the 
sample file. 

4.3.6 First, the Customer chooses whether they want only automatic data verification or the manual correction 
of data as well. During manual organising, incorrect addresses filtered out during automatic verification 
(e.g. international addresses, missing apartment numbers, etc.) are organised as much as possible. 

4.3.7 Omniva does not guarantee that the Customer will get back an address database with 100% correct data 
after manual organising. 



AS Eesti Post 
Standard terms and conditions of the data service 

4 

4.3.8 Omniva calculates the resources required for the work and agrees with the Customer on the work 
schedule based on the data in the sample file. 

4.3.9 Omniva may extend the terms of service provision if it becomes clear that the quality of the data submitted 
for organising is significantly lower than expected. 

4.3.10 Omniva can unilaterally change the content, form, terms, and terms of use of the data exchange channel, 
including updating and supplementing the usage options of the service, by notifying the Customer at least 
30 calendar days in advance of the introduction of changes. 

4.3.11 Omniva is not responsible for interfacing the organised data in the information systems of the Customer. 

4.4 Address query services allow the Customer to make domestic address inquiries from the address database of 
Omniva. Address query services can be used as a web service. Web services are available based on an 
authorisation code issued by Omniva. 

4.4.1 The address query web service enables: 

 structuring the text string into data fields; 

 address identification (search in the Omniva database); 

 address verification; 

 adding a postal code. 

4.4.2 To use the address query service, a user account is created for the Customer and an authorisation code 
is issued, which is reflected in the query submitted by the Customer and on the basis of which Omniva 
makes the address query service available for the Customer. 

4.4.3 User accounts and authorisation codes are confidential and must not be disclosed to third parties. 

4.4.4 Omniva is not responsible for the successful transfer of the data if the Customer has made a mistake 
when using the authorisation code. 

4.4.5 Omniva has the right to refuse to send an answer to the query if the Customer has not paid the invoices 
presented by Omniva by the stipulated deadline. 

5. PAYMENT PROCEDURE AND TERMS 

5.1 Payment for the service is based on the price list established by Omniva. 

5.2 For additional services, Omniva applies an additional fee in accordance with the agreements concluded between 
the Customer and Omniva. 

5.3 Omniva has the right to unilaterally change the price list by notifying the Customer 30 calendar days before the 
changes take effect. 

6. SUBMISSION OF APPLICATIONS AND RESOLUTION OF COMPLAINTS 

6.1 In matters related to the service, the contact person is the account manager appointed by Omniva. 

6.2 The Customer forwards the complaint or application as precisely and clearly as possible to the contact person 
of Omniva. 

6.3 Omniva will review the application and complaint as soon as possible, but no later than within ten (10) working 
days from the date of submission of the application or complaint, and will notify the submitter of the application 
or complaint of their decision in the manner requested by them. 

6.4 Omniva and the Customer will try to resolve any disagreements by means of negotiations. If the parties do not 
reach an agreement, the Customer has the right to appeal to the Estonian Competition Authority or the court. 

7. PROPRIETARY LIABILITY 

7.1 The liability of Omniva to the Customer is limited to direct damage caused by Omniva failing to fulfil its 
obligations. 

7.2 Omniva is not liable for: 

 the up-to-dateness of the information provided to the Customer when creating address databases; 

 damage that has occurred in connection with the use of information obtained when purchasing the service, 
including in the event that the information has been used contrary to clause 3.2. 

7.3 The Customer is obliged to compensate Omniva for damage incurred in connection with third-party claims 
against Omniva that have been caused by the Customer violating its obligations. 
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8. PERSONAL DATA 

8.1 The provisions set forth in this chapter (8) apply if the Customer transfers the address database to Omniva 
together with the personal data (names or personal identification codes) of the recipients. In this case, Omniva 
is the data processor of the personal data received. If a data processing agreement has been concluded with 
the Customer, the provisions of this chapter apply to the extent not regulated by the data processing agreement. 

8.2 Omniva does not need the personal data of the recipients for address verification. If the Customer wishes to 
transfer the address database to Omniva with the personal data of the recipients for address verification, the 
Customer undertakes to agree on this in advance with Omniva in a format that can be reproduced in writing. 
Omniva has the right to refuse the processing of such personal data. If the Customer transfers personal data 
other than names, personal identification codes, customer codes, and addresses in the address database 
without prior agreement, Omniva has the right to delete the remaining personal data from the address database 
file before starting to provide the service. The Customer does not provide Omniva with special categories of 
personal data and is liable to Omniva for the consequences caused by the violation of the corresponding 
obligation. 

8.3 The Customer as the controller of the transferred personal data: 

8.3.1 is responsible and can prove that they have the right to process, including transfer to Omniva, personal 
data within the service; 

8.3.2 is responsible and can prove that they have informed the data subject of the data processing in question 
in accordance with the requirements of the General Data Protection Regulation; 

8.3.3 is responsible for giving Omniva as the data processor the necessary instructions for data processing and 
their timeliness, adequacy, and legality. The Customer instructs Omniva about the data processing 
requirements and changes to the requirements, at least in a format that can be reproduced in writing. If 
the fulfilment of the instructions requires Omniva to reorganise its operations or incur additional costs, 
Omniva may require the Customer to compensate the reasonable costs of the reorganisation or the 
fulfilment of additional requirements, or to reasonably change the fee charged for the service. If the 
Customer refuses to reimburse the corresponding costs or does not accept the change in the fees, 
Omniva can unilaterally stop providing the service and processing the corresponding personal data; 

8.3.4 is responsible for the unfounded transfer of personal data to Omniva and for the consequences of the 
lack, inadequacy, or illegality of the instructions for the processing of the transferred personal data to 
Omniva, the data subject, and the supervisory authority. 

8.4 Omniva as the processor of personal data: 

8.4.1 does not check the composition or correctness of the transmitted personal data; 

8.4.2 processes the received personal data only to provide the service to the Customer and stores it for six 
months from the termination of the provision of the service to resolve claims related to the service. After 
that, the address database files are deleted, unless a specific file is necessary to resolve a legal dispute 
with the Customer. In this case, the data will be stored until the dispute is over; 

8.4.3 undertakes to keep the received personal data confidential. Omniva may disclose personal data only to 
a sub-processor in accordance with clause 8.4.5., to a state agency in the event of a legal requirement, 
to a court resolving a legal dispute with the Customer regarding the service, and to a legal service provider 
providing services to Omniva; 

8.4.4 implements appropriate technical and organisational measures in such a way that the processing of 
personal data meets the requirements of the applicable personal data protection legislation, including 
Regulation (EU) 2016/679 of the European Parliament and of the Council (GDPR). Omniva ensures the 
adequate security of personal data, which corresponds to the risks associated with the personal data 
being processed and the nature of their processing; 

8.4.5 may use partner companies (including subcontractors) located in the European Union to provide the 
service, while ensuring that the partner companies and subcontractors fulfil the obligations arising from 
the standard terms and conditions and the GDPR and being responsible for the non-fulfilment of 
obligations by the partner companies and subcontractors. At the request of the Customer, Omniva 
provides the Customer with a list of sub-processors; 

8.4.6 informs the Customer of a personal data breach that occurred during the processing of personal data 
immediately, but no later than within 48 hours of becoming aware of the breach, and takes all appropriate 
measures to end the breach and reduce or remedy the consequences of the breach; 

8.4.7 makes available to the Customer all the information and provides comprehensive assistance necessary 
to prove the fulfilment of the obligations stipulated in this chapter and to fulfil the requirements related to 
the data subjects. Omniva may establish a reasonable fee for the provision of the corresponding services 
to the Customer or change the service fees agreed in the contract to a reasonable extent. If the Customer 
does not accept the corresponding fee or a change in service fees, Omniva has the right to terminate the 
provision of the service and the corresponding processing of personal data. 
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8.5 The liability of the parties to the data subject for the violation of the requirements of the legislation regulating the 
protection of personal data is unlimited to the extent covered by the protection purpose of the relevant norm. 
Omniva and the Customer agree that the party whose duty it was to fulfil the breached obligation to the data 
subject is responsible for the costs and damage associated with the fulfilment of the claims submitted by the 
data subject or the prescriptions and sanctions imposed by the supervisory authorities. The liability of Omniva 
is limited to the provisions of clause 7 of the standard terms and conditions. 


