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1. GENERAL PROVISIONS 

1.1 These standard terms and conditions for periodical publications (hereinafter standard terms) set forth 

the procedure and the terms and conditions for services provided by AS Eesti Post (hereinafter the 
Post): 

 intermediation of subscriptions for periodical publications, i.e. commission sale; 

 delivery of periodical publications. 

1.2 The standard terms regulate the mutual rights and obligations of the Post and the Customer upon the 
provision of services and additional services specified in clause 1.1. 

1.3 The standard terms have been established in accordance with the legislation of the Republic of Estonia, 

above all, with the requirements of the Postal Act and its sub-acts. If any provision of these standard 
terms is rendered completely or partially invalid due to amendments in legislation, the remaining 

standard terms will remain valid. 

1.4 The Post reserves the right to unilaterally change the standard terms and/or prices of services. The     
Post shall notify Customers of any changes in the standard terms and/or prices 30 (thirty) calendar 

day in advance. 

1.5 The prerequisite for the provision of services specified in the standard terms is the conclusion of a 
standard agreement and respective service agreement (hereinafter Agreement) with the Post. 

2. DEFINITIONS 

BAR-web – online work environment, through which the Customer submits direct queries to the subscription 
database of the Post. 

Digital publication – an electronic publication, the content of which is accessible through digital channels. 

Delivery– a process that includes accepting or collecting, sorting, transporting and delivering an item to the 

Recipient. 

Insert – a publication or advertising material inserted between periodical publications. 

Distribution unit – the permanent place of business of the Post where it performs preparatory activities for 
delivering publications and/or directs publications to the distribution centre, sorting centre, or distribution point 

responsible for delivering publications. 

Distribution area – an agreed upon area in the Republic of Estonia where publications are delivered. 

Customer – a cooperation partner of the Post with whom an Agreement has been concluded and/or who 
uses the services related to periodical publications specified in the standard terms. 

Agreement – an agreement concluded between the Post and the Customer for the use of services related to 

periodical publications specified in the standard terms. 

Additional service – a service that supplements the postal service or provides added value thereto, and a 
service provided for an additional fee. 

PO box – a box rented from the Post on the grounds of an agreement where the legal or natural person who 

has rented the box can forward shipments and arrival notifications addressed to them according to the number 
of the box. 

Partner – a legal person authorised by the Customer who exchanges subscription information with the Post 

or delivers the Customer’s publications to the Post. 

Periodical publication (hereinafter publication) – a printed publication, which meets the requirements 
set out in the standard terms, ordered by a Subscriber from a Customer and handed over by the Customer to 

the Post for periodical delivery at least once per quarter. 

Postal establishment – a post office, a postal station or a distribution unit. 

Mail box – a facility for the delivery of postal shipments, which is in the possession of the Recipient. 

Recipient – a person in whose mail box the Post delivers publications subscribed to. 

Delivery note – a document for delivering publications to the Post, the form of which is available at the 
website of the Post www.omniva.ee. 

Sorting centre – a place of business of the Post where national and international shipments are sorted and 

distributed between distribution units. 

Sorting table – a table containing subscription information which is used as the basis for distributing 
publications between the distribution units of the Post. 

http://www.omniva.ee/
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Subscriber – a person who has submitted a subscription for a publication. 

Subscription list – a list that includes the subscription information of publications sent to the Post through 

the postal establishments or any other way regulated by the standard terms. 

Subscription – an agreement for the delivery of publications. 

Subscription database – an organised database containing the following subscription information: name of 
the publication, name, address and postal code of the Subscriber, start and end date of the subscription period, 

quantity, etc. 

Subscription address (hereinafter address) – the location where the periodical publication specified in 

the subscription is forwarded. 

Subscription file structure – information with a specific structure on the subscription of publications handed 

over by the Customer to the Post, which serves as bases for the delivery of subscriptions. 

Zone – a regional division based on the address and the price list of distribution services. 

Delivery of publications – a service of delivering publications to the Recipient by the Post. 

General terms and conditions – the general terms and conditions for the service agreements of the Post, 
which establish the general grounds as well as terms and conditions between the Post and the Customer for 

the performance of agreements by the parties. 

3. INTERMEDIATING SUBSCRIPTIONS FOR PUBLICATIONS 

3.1 Post only mediates subscriptions of publications. Intermediating subscriptions for publications, i.e. 

commission sale of publications, is a service of the Post for managing subscriptions for publications 
submitted by the Customer and/or for accepting subscription, redirection, suspension and annulment 

requests for publications by the Customers in its database. 

3.2 The publications for which the Post intermediates subscriptions have been established as an annex to 
the Agreement. 

3.2.1 The Post has the right to unilaterally change information regarding publications in the subscription 

catalogue for periodical publications if the information is not suitable for presentation, contains an 

obvious error or is incorrect. The Post has the right to remove a publication from the subscription 
catalogue if the Customer has any arrears to the Post. The Post shall notify the Customer via the e-

mail address established as the general contact channel of the Customer. 

3.3 Accepting subscriptions for publications from the subscription catalogue for periodical 
publications 

3.3.1 The representative of the Post shall accept subscriptions for periodical publications on behalf of the 
Customer based on the subscription catalogue for periodical publications in postal establishments or 

at the location of the Subscriber or the Recipient. Upon an agreement with the Customer, the 

representative of the Post shall also carry out the redirection, suspension or cancellation of the 
subscriptions. 

3.3.2 The Customer shall send information about adding a new publication, changing the information of an 

existing publication or removing a publication by the 15th date of each calendar month at the latest. 
The changes shall take effect in the subscription catalogue for periodical publications from the first 

Monday of the next calendar month. 

3.3.3 Adding publications to the subscription catalogue for periodical publications or changing publications 
in the catalogue is paid for by the Customer in accordance with the valid price list. 

3.4 Managing subscriptions for publications 

3.4.1 The Post shall manage the subscription database of publications upon the request of the Customer. 

3.4.2 Subscription information necessary for managing the subscription database is forwarded to the Post 
by the Customer in the agreed upon manner. The Customer or Partner shall forward information about 

subscriptions for a publication and/or shall manage changes as follows: 

 by using the BAR-web of the Post in accordance with clause 3.5; 

 in a file that corresponds to the structure of the subscription file; 

 through the information system of the Partner (automatic data exchange). 

3.4.3 The data in the subscription must correspond to the structure of the subscription file which is available 
at www.omniva.ee. 

http://www.omniva.ee/
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3.4.4 If the Post discovers error(s) in submitted information or the information does not comply with the 

structure of the subscription file (description of information), is flawed or incomplete, the Post will 

notify the Customer of such errors. 

3.4.5 After the correction of incorrect information by the Customer, the Post will start delivering publications 
as soon as possible, but no later than within 5 (five) workdays. 

3.4.6 The Customer shall pay for the service of accepting subscription(s) according to the established price 

list for additional services. 

3.4.7 Upon an agreement with the Customer, the Post shall forward accepted subscription lists to the 
Customer or a Partner chosen by the Customer according to the established price list for additional 

services. Upon forwarding to a Partner, the Customer shall notify the Post thereof. 

3.4.8 Customers who use the BAR-web can see subscription volumes in the environment of the Post, unless 
agreed otherwise. 

3.5 Managing data in the BAR-web  

3.5.1 The Customer orders the BAR-web access addresses, and user accounts from the account manager. 
The Customer can manage their subscriptions in the subscription database of the Post via the BAR-

web as follows: 

 enter subscriptions for publications; 

 manage the subscription information of their publications; redirect, suspend or annul existing 

subscriptions; 

 view and print sorting tables for each distribution unit of the Post; 

 submit direct queries for generating reports available in the subscription database of the Post. 

3.5.2 The Customer shall pay for services specified in clause 3.5.1 in accordance with the price list for 
additional services. 

3.5.3 If the Customer is making changes in the subscription database in the BAR-web, they shall consider 

the principle that the start date of a new subscription or the date when changes to an existing 

subscription take effect cannot be earlier than 3 (three) workdays as of the workday following the 

day the changes were made. 

3.5.4 The Post has the right to unilaterally change the contents, form, definitions and terms and conditions 

of use of the BAR-web by notifying the Customer of such changes at least 7 (seven) calendar day in 
advance. 

3.5.5 The Customer is responsible for the accuracy of subscription information submitted via the BAR-web. 

3.5.6 The Customer is responsible for any actions performed by their authorised person(s) via the BAR-web, 

which result in the Post fulfilling the subscription incorrectly (forwarding the publication to a wrong 
address, etc.) or make it impossible for the Post to fulfil the subscription. 

3.5.7 The Customer undertakes to immediately notify the Post of a need to close a user account in the BAR-

web. 

3.6 Adding subscriptions in the delivery base 

3.6.1 Post is obligated to add the accepted subscriptions in the delivery base no later than: 

3.6.1.1 in 5 (five) workdays from the receipt of the subscription information in the following cases: 

 the subscriptions are accepted by the Post at a postal establishment or at the location of the 

Subscriber; 

 the publishing house sends information to the Post electronically as previously agreed upon. 

3.6.1.2 in 3 (three) workdays from the receipt of the subscription information in the following cases: 

 the subscriptions are delivered directly to the subscription database in the BAR-web of the Post; 

 the subscriptions arrive are made by the Customer or a Partner authorised by the Customer through 

the database of the Partner (automatic data exchange between the Partner and the Post). 

4. ADDITIONAL SERVICES FOR INTERMEDIATING SUBSCRIPTIONS FOR PUBLICATIONS 

4.1 The Post shall provide the following additional services to a Subscriber or a Recipient in a postal 

establishment based on a written application: 
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 redirection of the subscription for a periodical publication to another address and, if necessary, to 

another Recipient during the subscription period; 

 suspension of the subscription for a publication during the subscription period for a selected period, 

but no longer than for 3 (three) calendar months, whereby the end date of the subscription will be 
automatically extended by the time the subscription was suspended. 

 It is impossible to redirect, suspend or cancel subscriptions to publications in a postal establishment 

in the case of which the Customer has not indicated such request; the Subscriber must contact the 
Customer directly for such operations. 

 The redirection service is not available for publications the subscription address of which is not located 

in the Republic of Estonia. 

 

4.2 The Subscriber has the right to cancel the subscriptions of periodicals within 14 days of the date of 

the subscription. 

 The subscriptions accepted in post offices can be cancelled: 

a) in a post office by presenting a purchase receipt to the customer service representative and filling 
out an application; 

b) by filling out an application for withdrawal from the agreement received from the website and 
sending a digitally signed application by email to info@omniva.ee; 

c) by sending a digitally signed application in free form by email to info@omniva.ee, indicating the 

channel of making the subscription, the date of making the subscription, the name(s) of 

publication(s), the details of the subscriber and recipient, the delivery address, and the bank 
details. 

Changes shall take effect in 5 (five) days as of the day following the day the changes were made. 

4.3 The Customer shall pay for services specified in Chapter 4 in accordance with the price list for 

additional services. 

5. DELIVERY OF PUBLICATIONS 

5.1 If the Republic of Estonia allocates funds for specific purposes for the delivery of publications in rural 

areas by means of the Post, the Customer has the right to receive a discount for and in the amount 
of the specific service specified by the Post, if the Customer is the publisher of the publication and has 

a valid agreement with the Post. If the Customer does not correspond to the terms and conditions for 

receiving the discount based on the funds for specific purposes, the Post will refuse to provide the 
discount. 

5.2 On the publication delivery service price list, the publication frequency of a publication is calculated 

based on the frequency with which the publication is published for at least 95% of the year.     

5.3 Parameters and content of publications 

5.3.1 The parameters for periodical publications are as follows: 

 maximum weight 2,000 grams; 

 maximum dimensions 230 mm × 330 mm × 20 mm. 

5.3.2 The maximum weight and dimensions shall be calculated with inserts added to or in between the 

publications. The parameters of periodical publications are based on the requirements set for mail 
boxes pursuant to the Postal Act. 

5.3.3 If the Customer or Partner hands over a publication exceeding the maximum dimensions and/or weight 

requirements, the delivery price and conditions of a standard parcel of the respective weight category 
will be applied instead. 

5.3.4 The Post has the right to open a single copy of a periodical publication packaged by the Customer or 

Partner if there is reason to suspect that the package contains an item that does not meet the 
requirements set by relevant legislation or standard terms, or contains additional items. 

5.4 Handover and acceptance of publications 

5.4.1 Publications will be handed over by the Customer to the Post pursuant to the terms and conditions of 
an agreement concluded between the Customer and the Post at the agreed location, in the agreed 

time and manner. 
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5.4.2 The Customer or Partner shall deliver the publications in a packaged form and separate the 
publications that require additional printing services (e.g. attachment of address stickers, lamination, 

assembly) from the general volume and shall mark them according to the sorting, packaging and 
labelling guidelines available at the website of the Post www.omniva.ee. 

5.4.3 The Customer shall hand the publications over to the Post with a delivery note signed by the Customer 

or its representative; the form of the delivery note is available at the website of the Post 
www.omniva.ee. The delivery note shall indicate: 

 name of the Customer/deliverer; 

 name and telephone number of the contact person; 

 date and time of handing over the publications; 

 quantity of the shipment (number of pallets, number of packages, number of single copies in a package 

and the weight of a publication in grams). 

 If the Customer hands over the publication with a delivery note of another service or the delivery note 

is insufficient, Post has the right to charge the Customer for an additional fee. 

5.4.4 If the Customer hands the publication over to the Post with a delay or if the deliverable publication 
has not been packaged and/or labelled according to requirements or if the amount of delivered 

publications does not meet the quantity specified on the delivery note, the Post will make a comment 
of such circumstances on the delivery note that will be signed by the representative of the Customer. 

Adding no comments to the delivery note does not relieve the Post of its right to rely on such 
deficiencies if these could not have been discovered during the handover process and the Post notified 

the Customer of such deficiencies immediately after they were discovered, but no later than on the 

workday following the handover of the publications to the Post. In such cases, the Post has the right 
to demand an additional fee from the Customer. 

5.4.5 The Customer or Partner shall hand over the publications to the Post by the time specified in the 

agreement and in the amount that corresponds to the number of Recipients in the delivery area of 
the distribution unit.  

5.4.6 If the Customer has accidentally handed over extra copies to the Post, then the Post shall return the 

extra copies of the publication to the Customer after the delivery of the publication to the Recipients. 
Pursuant to the agreement, the Customer can either collect the extra copies within 5 (five) workdays 

as of the notification or, upon request, establish the same requirements for extra copies as specified 
in clauses 5.7.12 and 5.7.13 of the standard terms for periodical publications. If the Customer does 

not collect the extra copies within 5 (five) workdays as of the notification thereof, the Post has the 

right to destroy or utilise the extra copies of the publication pursuant to the procedure and price list 
established by the Post. 

5.4.7 The Customer or Partner shall deliver all publications to be forwarded to the Post by 4 p.m. at the 

latest. The delivery date of the volumes to be forwarded, which have been handed over later, shall be 
extended by one delivery day. The latest handover time of shipments on workdays before public 

holidays and national holidays shall be 1 p.m. on the workday preceding the delivery date. 

5.4.8 When publications are handed over to the sorting centre or a distribution unit that does not offer the 
distribution service, the Post will arrange the transportation of publications to a distribution unit 

providing distribution services, and the Customer shall pay for the transportation service pursuant to 

the price list for additional services. 

5.4.9 If the publication is not published or is published late, the Customer or Partner shall notify the Post 

immediately of the causes of not publishing or delays in publishing an issue by sending an e-mail to 

puuduvperioodika@omniva.ee, and the Subscribers and the Recipients on the day following the 
publishing date in their publication or by means of other information channels. 

5.4.10 If the Customer or Partner, who is obligated to deliver the publications to the Post, does not deliver 

said publications to the Post at the agreed time, the publications will be forwarded to the Recipients 
during the next delivery time and the Post shall not be held liable for the delays. The Customer is 

responsible for any complaints on behalf of the Subscribers and Recipients. 

5.4.11 The number of publications to be handed over must match the information in the sorting table, i.e. it 
must match the number of Recipients. 

5.4.12 To cover possible shortages and quickly solve any complaints submitted by Subscribers, the Customer 

or Partner, whose publication is published in Estonia, shall give the Post free additional copies each 

time. The Customer, whose circulation is: 

 up to 200 (two hundred), shall provide 2 (two) back-up copies; 

mailto:puuduvperioodika@omniva.ee
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 more than 200 (two hundred), shall provide 2 (two) back-up copies and 1 (one) additional back-up 

copy for every subsequent 100 (one hundred) issues, but not more than 70 (seveny) copies in total. 

Back-up copies must be identical with the circulation handed over, i.e. they must also contain identical 
inserts. 

5.4.13 If the Customer does not provide any back-up copies with the circulation, the Post has the right to 

forward any complaints submitted to the Post by the Recipients to be resolved by the Customer.  

5.4.14 Extra copies handed over must be separated from the circulation and marked clearly in accordance 
with the sorting, packaging and labelling guidelines available at the website www.omniva.ee.  

5.4.15 When resolving complaints regarding subscriptions for publications with address stickers for which 

data is missing from the subscription database of the Post, where the amount of the follow-up 
publications is over 100 issues a month, the Post has the right to demand an additional fee for the 

work related to the additional copies. 

5.4.16 If the Post notifies the Customer of a discrepancy between the actual number of publications and the 

number specified on the delivery note (including the amount of back-up copies), the Customer shall 
deliver all missing copies, packaged and labelled pursuant to the requirements of clause 5.4.2, to the 

Post within 1 (one) workday. The Post shall deliver the additional copies handed over by the Customer 
to the Recipients as soon as possible, but no later than within 3 (three) workdays as of receiving the 

additional copies from the Customer. If the follow-up delivery entails additional costs for the Post, the 
Customer shall compensate for such costs. 

5.4.17 The publication is the property of the Customer until it is delivered to the Recipient. 

5.4.18 The Post has the right to refuse to accept publications if the Customer fails to meet the requirements 

related to the handover of publications set forth in clause 5.4 or if the publication is not in compliance 
with the Advertising Act or any other valid legal acts of the Republic of Estonia. 

5.5 Handover of addressed publications 

5.5.1 Addressed publications shall be addressed in accordance with the addressing requirements of the Post 

and shall be handed over to the Post in accordance with the sorting, packaging and labelling 
requirements available at the website of the Post www.omniva.ee. Shipments handed over without 

sorting shall be sorted by the Post and paid for by the Customer pursuant to the price list for additional 
services. 

5.5.2 Addressed periodical publications must be labelled by the Customer as “Periodicals”. Additionally, the 

Customer’s name must be clearly identifiable so that returned publications could be returned to the 
Customer. If the Customer’s name cannot be identified, the Post shall store the publications returned 

to the Post in accordance with the deadlines established in clause 8.3. 

5.5.3 Addressed periodical publications shall be handed over with an order form, which has been signed by 
the Customer, a person authorised by the Customer, or a Partner, and which contains the following 

data: 

 name of the Customer; 

 name of the publication; 

 weight of the publication (in grams); 

 quantity of publications; 

 quantity of back-up copies; 

 numeric distribution of addressed publications per zone and distribution area; 

 details of the Customer’s contact person. 

5.5.4 Post does not settle any complaints related to the publications provided with address details, instead 
it directs the Recipient to contact the Customer to settle the complaint.  

5.5.5 The requirement of back-up copies specified in clause 5.4.12 applies to addressed publications if they 

are published in Estonia. 

5.6 Handover of publications with inserts 

5.6.1 If the Customer wishes to purchase from the Post the service of adding inserts to their publications, 

the order for such service must be submitted in writing at least 3 (three) workdays before the 
publications will be handed over to the Post. Inserts can be added to the entire edition of the given 

delivery date. 
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5.6.2 If the Post is responsible for adding the inserts to the publications, the shipments shall be handed 

over to the Post pursuant to an agreement between the Customer and the Post, but no later than at 

4 p.m. on the workday preceding the delivery date. The latest time for handing over shipments on 
working days before public holidays and national holidays shall be on the workday preceding the 

delivery date at 1 p.m. 

5.6.3 If an insert has been added to the publication in the publishing house or by the party handing it over, 
it must be in a format/position that allows posting and folding the publication and does not harm 

persons handling the deliveries nor other simultaneously delivered shipments. 

5.6.4 Inserts must not be made of fragile materials. If an insert has been inserted between the publication 
in a position that obstructs its posting or is made from fragile materials, then the Post shall notify the 

Customer of the need to rearrange the shipments or issue them from a postal establishment without 

posting them. Shipments with inserts must comply with the requirements of clause 5.3.1. 

5.6.5 If an insert added between a publication is of the same quantity and/or dimensions as the posted 
publication and it can be removed from between the publication, then the Post has the right to remove 

the insert from between the publication and post it separately. 

5.6.6 If an insert added to a publication does not enable folding the publication and the insert can be 
removed from between the publication, then the Post has the right to reposition the insert in a way 

that would enable folding the publication for posting. 

5.6.7 If an insert needs to be rearranged, removed or the Post must alter inserts that need to be assembled 
based on an agreement with the Customer, then the Customer shall pay for it in accordance with the 

price list for additional services. 

5.7 Terms and conditions for delivery and storage periods 

5.7.1 The Post is obligated to deliver publications to an address specified in the subscription by the 

Subscriber, within the borders of the Republic of Estonia, to the mail box or PO box of the Recipient 

or to deliver the publication to a postal establishment to be collected on demand. 

5.7.2 The time of delivering publications, excluding any additional work, has been established in the 

agreement concluded between the Customer and the Post. The Post shall deliver publications to the 

Recipients as follows: 

 daily and weekly newspapers at the speed D+1; 

 monthly publications at the speed of D+2. 

5.7.3 The Post shall take reasonable measures in order to deliver periodical publications to the Recipient’s 
mailbox within the working day, except for rural areas, in which the Post shall take reasonable 

measures in order to deliver the publication to the Recipient’s mailbox on the delivery day by 4 p.m. 

Delays in the delivery of the publication may be caused by a delay in the arrival of the publication in 
the distribution unit, a technical failure of a mail truck, adverse weather or road conditions, the 

replacement of an employee, or other circumstances independent of the Post. 

5.7.4 The delivery time of publications may be delayed if the Customer has ordered additional work for the 

circulation. Depending on the volume of additional work, the delivery time may be delayed until the 

additional works on the circulation have been concluded. 

5.7.5 The Post does not provide distribution services on Sundays, or on national and state holidays. 

5.7.6 The Post has no obligation to deliver publications if the Recipient does not have a mail box or the mail 
box does not ensure the preservation of the publication, or it does not meet the requirements specified 

in the Postal Act. 

5.7.7 The Post does not assemble publications subscribed to as sets. Publications subscribed to as sets are 
treated as individual publications. 

5.7.8 Publications addressed to islands without a regular transport connection will be delivered based on 

the frequency of transport connection and no later than on the day following the connection. 

5.7.9 Periodical publications addressed to Recipients located outside the Republic of Estonia will be delivered 
pursuant to the price list and the terms and conditions of international maxi letters that can be found 

at the website of the Post at www.omniva.ee. The publication shall be considered as delivered by the 

Post if the Post has handed the publication over to the mail service provider of the country of 
destination. 

5.7.10 The delivery of periodical publications is impossible if: 

 the publication cannot be delivered to the Recipient due to an incorrect address; 
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 the Recipient refused to accept the publication; 

 the publication cannot be delivered to the Recipient because the Recipient does not have a mail box, 

their mail box is full, cannot be accessed or does not comply with the requirements of the Postal Act. 

5.7.11 The Post shall make reasonable efforts to specify inaccurate address information. 

5.7.12 After the delivery, the Post shall preserve the publications according to the processing time of 

complaints provided in clause 8.3. The Customer shall have the right to retrieve their publications by 
paying for the respective service or by collecting the publications from the Business Customer 

Consulting Centre. 

5.7.13 The Post shall store materials to be returned for 7 (seven) workdays as of the notification of the 
Customer. Shipments that are not collected during this period shall be forwarded for utilisation, which 

shall be compensated for by the Customer in accordance with the price list. 

5.7.14 Periodical publications ordered on demand are stored for collection by the Recipient at the delivering 
post office for thirty (30) calendar days from the day following the date of arrival at the delivering 

post office (inclusive). After that, the publications are destroyed. 

6. ADDITIONAL SERVICES FOR DELIVERING PUBLICATIONS 

6.1 Based on an agreement with the Customer, the Post shall provide the following additional services: 

6.1.1 sorting – allocating periodical publications between distribution units based on the sorting table. 

6.1.2 transportation of publications: 

 from the sorting centre to distribution units providing the delivery service; 

 from the distribution unit where the Customer or Partner hands the publications over to the Post; 

 from the harbour to the sorting centre or the distribution units providing the delivery service. 

6.1.3 assembling publications for international delivery – includes collecting and enveloping publications, 

adding the address data of the Recipient and Sender, and labelling envelopes with printed postage 
impressions. Publications will be forwarded to the country of destination based on their publication 

frequency but not more often than once a week. 

6.1.4 Sorting of publications based on addresses – addressed publications will be sorted by hand if the 

publications delivered by the Customer do not meet the sorting, packaging and labelling requirements 
of the Post that can be found at the website of the Post at www.omniva.ee. 

6.2 The Customer shall pay for provided additional services in accordance with the price list for additional 

services available at the website of the Post www.omniva.ee. 

7. PROPRIETARY LIABILITY 

7.1 The liability of the Post to the Customer, Subscriber and the Recipient is limited to damages caused 
by the Post failing to fulfil its obligations. 

7.2 The Post shall be liable for any deficiencies it has caused to the publications. The Post shall mainly be 

liable for the destruction or damaging of publications while in the possession of the Post. If a Customer 

provides the Post with an additional number of issues due to the abovementioned reasons, then the 
Post shall additionally cover the costs of additional issues of a publication provided by the Customer. 

7.3 The Post shall not be held liable for the loss, destruction or damage to a publication if it is posted in a 

Recipient’s mail box that does not meet the requirements specified in clause 5.7.6. 

7.4 The Post shall not be liable for unfulfilled obligations of the Customer towards its Subscribers and 
Recipients. The Customer must compensate for any direct damages to the Post that arise from any 

third party claims (including the Subscribers and Recipients) against the Post that have been caused 
by the violation of its obligations by the Customer. Among other things, the Post shall not be held 

liable for claims related to the quality, content, failure to publish or delayed publishing of publications. 

7.5 Post is not liable if the publication frequency of the publication changes, if publication is put on hold 

or if the publication is no longer published. Post is not liable for refunds concerning the cancellation 

or termination of a publication; the Subscriber/Recipient must contact the Customer directly 
concerning subscription fee refunds. 

7.6 The Post shall not be responsible for damages caused to the Customer by fulfilling annulled 
subscriptions or failing to send redirected publications to a specified address, if the Customer did not 
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notify the Post of annulling the subscription and/or redirection of the publication in the time and in 

the manner specified in these standard terms. 

7.7 The Post shall not be held liable for the acceptance and delivery of publications that do not comply 
with the Advertising Act or any other valid acts of the Republic of Estonia. 

8. RESOLUTION OF DISPUTES 

8.1 The account manager specified in the agreement between the Post and the Customer shall be the 
contact person of the Post for issues related to the agreement of the Customer, to performing the 

agreement and suggestions for development. 

8.2 The contact person of the Post for complaints related to the delivery of publications shall be the 
customer service of the Post (661 6616, info@omniva.ee). 

8.3 The Customer, Subscriber and Recipient have the right to file complaints regarding the delivery service 
in writing or in a format that can be reproduced (by e-mail) no later than 2 (two) weeks (14 days)  in 

the case of daily and weekly newspapers and no later than 4 (four) weeks in the case of monthly 

publications as of the delivery of a periodical publication to the Recipient by the Post. Complaints filed 
later than the abovementioned deadlines shall not be reviewed by the Post. In case of any complaints 

related to publications provided with address details, Post directs the complainant to contact the 
Customer to settle the complaint. 

8.4 In case of any complaints related to periodicals ordered abroad, Post can only identify whether the 

publication has been sent out of the sorting centre. In other cases, the Recipient should contact the 
local postal service provider of the destination country. 

8.5 In the case of a reasoned complaint and the availability of extra copies, the Post shall send a new 

copy, compensate for the single issue of an undelivered international publication or the total amount 
of undelivered daily newspapers. The Post shall not extend the Recipient’s subscription by the number 

of undelivered issues. 

8.6 The Customer shall send to the contact person specified in previous clauses a description that is as 

detailed and accurate as possible and suggestions for resolving the problem. The Post shall respond 
to the Customer no later than in 10 (ten) workdays as of the date the Customer contacted the Post. 

8.7 The Post and the Customer shall try to resolve any issues by means of negotiations. If the parties fail 

to reach an agreement, either party has the right to present the other party with a written complaint 
which indicates the circumstances of the dispute and refers to relevant legal acts or documents. 

8.8 The Customer has the right to turn to the Estonian Competition Authority or court for the protection 

of their rights under the procedure established by the legislation of the Republic of Estonia. 

9. PERSONAL DATA PROCESSING 

9.1 Post and the Client have agreed that with regard to the processing of personal data, the Parties are 

independent processors, who independently determine the aims and means of personal data 
processing within the scope of the service they provide. 

9.2 Post and the Client confirm that they process the personal data processed within the scope of service 

provision according to the applicable personal data protection regulations (including Regulation (EU) 
2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural 

persons with regard to the processing of personal data and on the free movement of such data, and 
repealing Directive 95/46/EC). Post and the Client as independent processors shall be independently 

responsible for claims stemming from noncompliance with the regulations.  

9.3 Post and the Client shall implement appropriate technical and organisational measures to ensure 

security levels appropriate for personal data. Among other things, Post and the Client shall make every 
effort to prevent the personal data they have acquired from falling into the hands of third parties and 

to prevent third parties from accessing personal data (security solutions, including encryption, used 
when forwarding personal data). 

9.4 In the event of a personal data breach, the Parties shall immediately implement appropriate measures 

to resolve the breach, alleviation of harmful effects and future prevention. The Parties shall cooperate 
to eliminate possible negative consequences for the data subject. 
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