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GENERAL TERMS FOR THE SERVICE CONTRACTS OF AS EESTI POST  

1. General provisions 

These general terms for the service contracts (hereinafter, the General Terms of the Contract) are concluded 
between CLIENT (hereinafter, the Client) and the AS EESTI POST (hereinafter, Omniva). The Client and 
Omniva will hereinafter be referred to as the Party or Parties. 

1.1 The General Terms of the Contract establish the general terms for the fulfilment of the contract concluded 
between Omniva and the Client. The General Terms of the Contract apply to all the contracts for postal 
services concluded between Omniva and the Client. 

1.2 In addition to the General Terms of the Contract, in conducting mutual transactions, Omniva and the Client 
proceed from the standard terms and conditions for Omniva’s services and products (hereinafter, the Standard 
Terms), the price list (hereinafter, the Price List) and the contract concluded between Omniva and the Client 
that regulates the provision of a specific service by Omniva (hereinafter the Service Contract). In the case of 
the relationship between the controller and the processor regulated by the General Regulation on the 
protection of personal data, the standard terms of data processing conditions of Omniva apply or the parties 
enter into a data processing agreement, which is drawn up as an annex to the service agreement. 

1.3 The General Terms, Price List, Standard Terms, and Service Contract together form the contract (hereinafter 
the Contract). 

1.4 In the case of disagreements between the Contract’s General Terms, Standard Terms, and the Service 
Contract, the terms and conditions of the Service Contract will be given preference, thereafter the Contract’s 
General Terms, and thereafter the Standard Terms, unless otherwise stipulated in the Contract. In the case of 
disagreements between various Service Contracts, preference will be given to the terms that define the 
disputed question. 

1.5 The Standard Terms and Price List are available at the post office, as well as on Omniva’s website at 
www.omniva.ee. 

1.6 The Omniva will forward the general notices specified in the Contract, including changes in the Price List and 
Standard Terms to the Client via the post offices and/or Omniva’s website, unless agreed otherwise by the 
Omniva and the Client. Any notice regarding changes to the contact person specified in clause 3.1 will be 
forwarded by Omniva to the means of communication of the Client’s contact person. 

1.7 The content of the General Terms of the Contract and the terms of the postal service contract are confidential 
and the Client or Omniva does not have the right to disclose these to third parties, except to subsidiaries or 
parent companies belonging to the same concern as the Client or Omniva, to the auditors, lawyers, or other 
persons of the Parties, who have a right to this pursuant to legislation. 

1.8 The following documents are an integral part of the General Terms and the content of which the Client has 
read before signing the General Terms: 

1.8.1 Principles of processing customer data of AS Eesti Post, which regulate the processing of personal data in the 
course of providing the service; 

1.8.2 Partners Code of Conduct of AS Eesti Post; 

1.8.3 Standard terms of data processing of AS Eesti Post. 

2. Amending the contract 

2.1 Omniva has the right to unilaterally amend and supplement the Standard Terms and Price List, as well as the 
credit limit. 

2.2 Omniva will notify the Client of the amendment of the Price List and Standard Terms mentioned in clause 2.1 
via the website. 

2.3 Omniva will notify the Client at least 30 days in advance of the amendments specified in clause 2.2, if the 
Standard Terms and legislation do not require a longer period of notification. 

2.4 If the Client does not agree with the amendments, he/she has the right to cancel the Contract as a whole, or 
one or all of the Service Contracts before the changes come into force, by notifying Omniva thereof in writing 
or by some other stipulated means, and by previously fulfilling all the obligations pursuant to the Service 
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Contract. If the Client does not notify Omniva before the changes come into force that he/she wishes to cancel 
the Contract as a whole or one or all of the Service Contracts, it will be considered that he/she agrees to the 
changes. 

2.5 In special cases and in justified circumstances, Omniva may amend the Price List with a shorter notification 
period than specified in clause 2.3 or without prior notification. In this case, the Client has the right to 
immediately cancel the Contract under the procedure specified in clause 2.4. 

2.6 The terms and conditions, which can only be amended by the agreement of both parties, will come into force 
after the signing of the amendment by the authorized persons of both Parties or at a time stipulated by both 
Parties. Agreements regarding amendments must be drawn up in written form, and in the case of non-
observance, the amendment is null and void. 

3. Forwarding notices 

3.1 A notice sent by Omniva to the Client by mail, e-mail or fax are considered received by the Client, and 
Omniva’s obligation to inform fulfilled, if the notice is forwarded to the postal address most recently given to 
Omniva by the Client or his/her contact person and 5 days have passed since the mailing of the notice or one 
day has passed since the sending of the notice by e-mail. The same principle will apply to the notices 
forwarded to Omniva by the Client. 

3.2 The Client is obligated to immediately inform Omniva in writing, by regular or e-mail of circumstances that 
affect or may affect the fulfilment of the Contract concluded between Omniva and the Client, as well other 
circumstances, that have changed in comparison to the information fixed at the time the Contract was 
concluded. Primarily, the Client is obligated to inform Omniva of changes in the representational rights of 
contact persons or their cancellation, as well as changes in the contact information for the Client or its 
representative. Clients that are legal persons will inform Omniva of their reorganization, merger, division, or 
initiation of bankruptcy or liquidation proceedings. Omniva has the right to demand the presentation of 
documents proving the changes from the Client. 

3.3 If the Client does not notify Omniva of changes in the information specified in clause 3.2, Omniva will assume 
that the information provided by the Client is correct. 

4. Payment terms, penalties, liability 

4.1 The Client will pay Omniva a fee for the services provided according to the Price List or agreement included in 
the Service Contract. The Client will pay Omniva for the service before the receipt of the service or in case of 
credit sales pursuant to the provisions of clause 4.2 

4.2 In the case of credit sales, Omniva will submit an invoice to the Client for the services/goods sold, which the 
Client undertakes to pay by the date indicated on the invoice. Omniva has the right to submit invoices to the 
Client for the services/goods sold more frequently than once a month. 

4.3 If the Client does not agree with the volume and amounts for the services provided by Omniva reflected in the 
invoice, the Client has the right to dispute the invoice within seven (7) calendar days of Omniva submitting the 
invoice. If the Client has not disputed the invoice within the given time, the invoice will be considered to be 
accepted by the Client and the Client has the obligation to pay the invoice by the date indicated on the invoice. 

4.4 The Client has the right to use a monthly credit limit designated to him/her for the purchase of services/goods 
sold provided by Omniva. The Client will be informed of the amount of his/her credit limit by Omniva’s contact 
person or via Omniva’s e-service. Omniva is not obligated to explain the circumstances of the determination of 
the designated credit limit.  

4.5 In case of defective performance of the Contract, Omniva has the right to unilaterally change the amount of the 
credit limit, as well as to refuse credit sales without prior notification. 

4.6 Omniva has the right to demand a deposit (a deposit, surety, financial guarantee) or an advance payment prior 
to the provision of services / delivery of goods and/or during the duration of the Contract, if Omniva does not 
consider Client’s solvency sufficient or the Client has breached the Contract. If the Client fails to comply with 
the Contract, Omniva can derive all payments due from the deposit paid by the Client, including the interest 
etc. 

4.7 If the Client delays in fulfilling his/her obligation to pay the invoice, the Client will pay Omniva a penalty of 
0.15% per day. Omniva will calculate the penalty on the amount in arrears from the day after the payment 
deadline until the day the debt is paid. 
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4.8 If the Client has not paid the invoice submitted by Omniva by the payment deadline, Omniva has the right to 
discontinue the credit granted to the Client for the provision of services or sale of goods, and the Client is 
obligated to pay for the service/goods in advance. When paying the invoice, the payments will be first applied 
to the Client’s invoice with the earliest date. 

4.9 Omniva has the right to discontinue the transfer of amounts collected on behalf of the Client by Omniva within 
the framework of any Service Contract, if the Client has not fulfilled the monetary obligations pursuant to the 
Contracts between Parties, and to offset these amounts collected on behalf of the Client against those owed by 
the Client to Omniva. 

4.10 Omniva has the right to offset the amounts paid by the Client against the amounts owed to the Client by 
Omniva. 

4.11 Omniva has the right to transfer the claims resulting from the invoices not paid by the Client on time to third 
parties for the collection of the debts. All the costs related to the collection of the debt will be borne by the 
Client. 

4.12 The Parties are only liable for the direct property damage that they have caused to the other Party by the 
improper performance of their obligations or non-performance thereof. The aforementioned restriction does not 
apply if the damages are caused wilfully or are due to gross negligence, or if otherwise provided by the Service 
Contract or other agreement between the Parties. 

4.13 If the Client uses a representative to execute his/her rights or obligations, or if a third party executes the 
Client’s obligations with his/her consent, the Client is liable for the activities of that person and the damages 
caused by said person. 

4.14 Neither the Client nor Omniva is liable for violations of their obligations if they can prove that they were 
prevented from the proper performance of their obligations by circumstances that can be treated as force 
majeure. Among other things, force majeure includes adverse weather conditions, electricity blackouts, failure 
of communication lines, establishment or amendment of legislation, or other circumstances that prevent the 
fulfilment of obligations that the party violating the obligations could not influence, or the prevention of which 
could not be expected based the principle of reasonableness. 

4.15 Both Parties must immediately notify the other Party of circumstances that can be treated as the force majeure 
specified in 4.14, while noting the presumed duration thereof. 

5. The term, expiration, and cancellation of the Contract 

5.1 The Contract will come into force upon being signed by the representatives of both Parties whereas the date 
for the Contract coming into force is the day the last representative of a Party signs the Contract. When signing 
the Contract, each Party will also note the date of the signing, except for the Contracts that have been signed 
electronically. 

5.2 General Terms of the Contract are signed without term. The Service Contract may specify that it is concluded 
for a term, in which case after the expiration of the Service Contract, the Standard Terms that apply to the 
corresponding service or the General Terms of the Contract will apply. 

5.3 Omniva has the right to cancel the Contract entirely or partially – only a Service Contract – without advance 
notice, if the Client has significantly breached the contract or in other cases specified in clause 5.4. 

5.4 The following cases are understood by the Parties to be significant breaches of the Contract or other cases in 
which Omniva has the right to cancel the Contract based on clause 5.3: 

5.4.1 the Client has repeatedly (at least two times) not fulfilled his/her monetary obligations to Omniva on time, incl. if 
the Client has penalty arrears for at least two invoices; 

5.4.2 the Client repeatedly or wilfully violates the contract concluded with Omniva in some other way; 
5.4.3 the Client has not notified Omniva of circumstances that are of significant importance for the performance of 

obligations pursuant to the Contract; 
5.4.4 the Client or legal persons related to him/her have caused Omniva or legal persons belonging to the same 

concern significant damage or the real risk of causing such damage; 
5.4.5 the Client has not used services of Omniva during one year as of the signing of the Contract; 
5.4.6 liquidation or bankruptcy proceedings have been initiated against the Client; 
5.4.7 The Client has violated the Partners Code of Conduct of AS Eesti Post entered into with Omniva. 

5.5 Both Parties have the right to cancel the Contract entirely or partially – only a Service Contract – by notifying 
the other Party 30 days in advance. Both Parties have the right to cancel the Contract entirely or partially – 
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only a Service Contract – without advance notice if the circumstances treated as force majeure have hindered 
the performance of the Contract or the Service Contract and these circumstances have lasted for 30 days or 
more. The cancellation notice for the Contract must be formalized in writing.  

5.6 The cancellation of the Contract or Service Contract for either reason does not release either Party from the 
performing their obligations, which have developed before the cancellation of the Contract or Service Contract.  

5.7 When the General Terms of the Contract, or Service Contract, are concluded, all previously concluded oral or 
written agreements between the Parties that are regulated by the General Terms of the Contract or the service, 
become invalid. 

6. Resolution of disputes 

6.1 Attempts will be made to resolve the disputes between Omniva and the Client by negotiation. If the Parties 
cannot achieve an agreement, both Parties have the right to submit their written claims to the other Party, 
which indicates the circumstances that are the basis for the claims and references to the legislation or 
documents on which they are based. 

6.2 The Party that receives the claim must respond to the claim in writing within two weeks. 

6.3 If the dispute cannot be resolved, both Parties have the right to submit the dispute to Omniva’s local court. 

7. Information of the Parties 

AS Eesti Post   
Reg. code 10328799 Reg. code  
Pallasti 28, Tallinn, 10001  
Tel +372 625 7200 Phone. 
Fax +372 625 7201 Fax 
bank account   
EE381010220043356015 SEB Pank SWIFT 
EEUHEE2X 

 

EE722200221036792019 Swedbank SWIFT 
HABAEE2X 

 

EE841700017001482759 Nordea Bank SWIFT 
NDEAEE2X 

 

EE473300333431160008     Danske Bank       SWIFT 
FOREEE2X 

 

Date of the signing Date of the signing 
  
 
 


